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Monster Salary Index is a joint initiative of Monster
India and Paycheck.in with IIM-Ahmedabad as a
Research Partner. The MSI (Monster Salary Index)
has successfully empowered job seekers with
benchmarking to compare their salaries with other
anonymous profiles across a broad spectrum of
industry domains, experience and functional groups,
both in India and other global markets.

For Employers, MSI has an online Salary Survey
which is run along with Wagelndicator Foundation,
Netherlands and Paycheck.in, and [IMA as Research
Partner. It aims to provide employers with practical
information and helps them make informed decisions
by analyzing the salary market and optimizing
employee remuneration.
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www.monsterindia.com

Monster India, India’s leading
online career and recruitment
resource with its cutting edge
technology provides relevant
profiles to employers and relevant
jobs to jobseekers across industry
verticals, experience levels and
geographies. More than 200
million people have registered on
the Monster Worldwide network.
Today, with operations in more
than 40 countries, Monster

INDIA

provides the widest and most
sophisticated job seeking, career
management, recruitment and
talent management capabilities
globally. Monster India started its
operations in 2001. Headquartered
in Hyderabad, the company

has presence in 10 other cities

of India viz., Mumbai, Delhi,
Bangalore, Chennai, Pune, Kolkata,
Ahmedabad, Baroda, Chandigarh
and Cochin.

Monster App has been honored with ‘Product of the Year’ award in the
‘Mobile Apps — Job’ category by consumers nationwide in a 100% face

to face interview of over 7000 people by Nielsen in the Product of the

Year 2016 competition. Back in 2015, Monster.com was voted Product of
the Year under the ‘Online Job Portals category’ while in 2014, Monster
mPower Search was voted Product of the Year under the ‘Online Job Portals

category’ in the same survey.

Monster India and DishTV partnered in convergence of the Internet and TV
medium to make job services accessible to TV viewers across all cities,
bridging the unmet need of the audience for whom access to the internet
is limited. This first ever job search initiative is called ‘Monsterjobs Active’.

The Indian Air Force Placement
Cell (IAFPC) selected Monster India
for a collaboration to provide a
robust platform to assist retired
and shortly retiring Air Warriors
seek suitable second career
opportunities in the corporate
world. Monster along with ClI

IIMA

RESEARCH PARTNER

IIMA is the leading school of
management in India and one of
the top rated management schools
in Asia. It offers long duration
programs in management, agri-
business, executive management
and faculty development programs.
IIMA also conducts doctoral level
research program in management
and public systems. The institute
has contributed significantly to
management education of working
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launched ciispecialabilityjobs.in —
a platform for the specially-abled
people to find relevant jobs. This
initiative aimed at empowering

the differently abled and bringing
newer & better opportunities at
their doorsteps. Monster also
initiated ‘Rozgarduniya.com’ - a job

executives, government and
policy makers and armed forces.
Faculty members participate

in governance of firms and
organisations by providing
advisory, capacity building
support as well as taking roles
in boards and trusts. IIMA hosts
Paycheck India and was the
first Asian country to be part of
Wagelndicator.
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Find Better.™

www.monsterindia.com
www.facebook.com/monsterindia

www.twitter.com/monster_india

Consumer Survey of
Product Innovation

2016

Winner in the “Mobile - Apps Job” Category
Survey of over 7,000 people by Nielsen

portal exclusively for jobseekers
in rural India to enable employers
in corporate India to connect with
rural talent, thus removing the
traditional barriers they face in
this process.
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WAGEINDICATOR
FOUNDATION

OWNER OF SALARY INDEX CONCEPT AND FORMULA

The Wagelndicator Foundation
started in 2001 to contribute to a
more transparent labour market for
workers and employers. It collects,
compares and shares labour
market information through (online
& face-face) surveys and desk
research. It serves as an online
library for wage information, Labour
Law and career advice.

The Wagelndicator Foundation
is assisted by world-renowned
universities, trade unions

and employers’ organisations
and currently operates in 80

countries. Their international
staff consists of some 100
specialists spread over the

whole world. The foundation has
strong relationships with Monster
since 2003. The Wagelndicator
Foundation is a global organization
reaching millions on a monthly
basis. For more information
please visit: Wagelndicator.

org. Wagelndicator Foundation
has offices in Amsterdam (HQ),
Ahmedabad, Bratislava, Buenos
Aires, Cape Town, Dar es Salaam,
Maputo and Minsk.

PAYCHECK INDIA

SALARY INDEX INTERFACE RESIDING

ON MONSTER INDIA

Paycheck India a research

initiative at Indian Institute of
Management Ahmedabad is part

of Wagelndicator, an organization
that collects and shares data about
wages, labour law and career in
more than 80 countries. Paycheck
India aims to bring transparency
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in the labour market by providing
salary predictions for 1600
occupations in India through its
Salary Checker. It also provides
regular updates on state wise
minimum wages in India, living
wage calculation, labour laws and
career advice.
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Wagelndicator Foundation
Roetersstraat 25-35, 1018 WB
Amsterdam, The Netherlands
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www.wageindicator.org
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FOREWORD

After a great response to the 1st Monster Salary Index report last year,
Monster India is pleased to present to you the 2nd edition of Monster Salary
Index Report (MSI). We launched the Salary Index in April 2013, as another
point of reference for the industry after years of value-add made by the
monthly Employment Index in the work-lives of employers as well job seekers.
We partnered with Wagelndex Foundation, Netherlands and IIM, Ahmedabad
as our reliable partners on this journey to build the MSI.

Our customer research and market studies over the years indicated a

strong need for a yardstick that provides both employers and jobseekers

with comprehensive information pertaining to job market and salary trends
from a single source. The MSI has successfully empowered jobseekers with
benchmarking to compare their salaries with other anonymous profiles across
a broad spectrum of industry, domains, experience, functional groups both in
India and other global markets.

For Employers, Monster has an online Index which is run along with
Wagelndicator Foundation, Netherlands and Paycheck.in, with [IM-A as
research partner. The index also features in a dynamic intelligent tool on
Monster.com called Monster Analytics. Monster Analytics helps employers
make informed decisions to manage their human capital effectively.

You are holding a copy of the latest report of MSI survey capturing some of
the key sectors covering sector-specific salaries and workers satisfaction by
education, ownership of the company and gender amongst other factors. It
aims to provide employers with practical information and help them make
better decisions by analyzing the salary market and optimizing employee
remuneration thereby fostering a stronger work force.

There are some insightful findings in this report that would help you find,
retain and manage better talent.

We wish you success in your endeavor to Find Better and would like to
tirelessly support your efforts by bringing in such tools and reports.

Many Thanks

e

Sanjay Modi

Managing Director

Monster.com

India, Middle East, Southeast Asia, Hong Kong
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Relatively lucrative careers
can be also found in the
sector of Financial services,
banking and insurance,
where the median gross
hourly wages stand at

X300.23

Based on data for the eight
sectors covered by this
report, the gender pay gap
in India stands at 27%. Men
earn a median gross hourly
wage of

3288.68,

whereas women earn only
a median gross wage of

207.85 -

The lowest median gross
hourly wage is earned in
the Education and research
sector, with wages at

R205.29 i5:

Workers in domestically
owned companies in India
earn around
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less than workers in
partially foreign-owned
companies and around

X233 iEw

less than workers in wholly
foreign-owned companies

Median wages earned in
companies rise with the size
of the companies. Employees
of companies with less

than 10 employees earn in
median only
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whereas employees of very
large companies with more
than 5000 employees earn in
median
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11.7%

of employees have received
a bonus for weekend or
unsocial working hours in
the last month, and

9.4%

of employees have received
a bonus for overtime work.
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a whole
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INTRODUCTION

The labour market structure plays a vital role in shaping the economic
development and growth of a certain country. The labour market polices,
institutions, and patterns of employment in turn determine the structure of the
labour market. Thus, it is essential to understand and study the labour market
structure.

The population of India is growing very quickly. The Census of 2011 estimated the
total population of India at 1.21 billion (Census of India, 2011) and the population
in 2015 is estimated at 1.28 billion. However, the labour-force participation ratio
in India is quite low at 56%, as compared to the world average of almost 64%. This
is caused mainly by low female labour-participation rate, which stands at a mere
27%. Even though about 49% of workers are engaged in the agricultural sector in
India, their contribution to output was merely 14% of total GDP. We cannot neglect
the fact that nearly 92% of the workers are absorbed by informal employment and
have almost no social protection, coupled with very low wages (Institute for Human
Development, 2014).

Labour market segmentation is visible across sector, region, gender, caste, etc.
“Women in general are disadvantaged in the labour market. In addition to their
low share in overall employment, greater proportions of them are engaged in
low-productivity, low-income, insecure jobs in farms, and in the unorganized and
informal sectors as compared to men” (Institute for Human Development, 2014)

The Indian economy has been growing quickly in the last decades. The pace of
GDP growth has been changing in the recent years: in 2011/12, the GDP growth
rate reached 6.2%, but in 2012/13 the GDP growth hit a decade-long record low
of 5.0%. However, the GDP growth rebounded back to higher levels in 2013/14
(6.9%) and 2014/15 (7.3%). This change of pace in GDP growth has significantly
affected the height of wages in various sectors of the Indian economy.

In the last three years, the sectors experiencing the largest growth in India have
been Transport, logistics and communication (average annual growth 10.4%

in 2012-2015); Finance, banking and insurance (average growth 9.8%) and
Construction (average growth 8.2%) . The spill-over effects of these sectors have
been seen on the forward and backward linkage industries. This has eventually
resulted in increasing productivity in several industries. In the past few years, India
has also realized a rise in the unionization of the informal sector.

1Source: Government of India, 2012-2015 average figures calculated from annual growth figures available at: 4
1 4 https://data.gov.in/keywords/sector-wise-growth-rate-gdp - - ETE 15
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ABOUT THE DATASET
AND DEFINITIONS

The analysis presented in this report is based on the Wagelndicator dataset covering the period of 2 years and
9 months, from January 2013 to September 2015. This report provides a comparison of wage and working
conditions figures for three periods: calendar year 2013, calendar year 2014 and the first three quarters of
2015 (January — September 2015). The wage analysis is based on data collected from the Paycheck.in, Salary
Calculator and Monster Salary Index from the aforementioned periods. The sample used for the analysis
consists of 31,193 respondents, approximately 86.50% of which are men and the remaining 13.50% are
women. The sample contains only employees; wages of self-employed people are excluded. Employees from
different age groups, varied industries, and various hierarchical positions in their respective occupations are
included in the sample.

Wagelndicator and Paycheck India regularly survey and evaluate the Indian labour market. Being an online
volunteer survey, the data is biased towards those people who have access to the internet and are inclined to
complete the questionnaire. Because of this limitation, the data captures only the organized sector in India.

The data from the Indian labour market analyzed in this report is classified into eight different sectors: Legal
and market consultancy, business activities; Information and communication technology (ICT); Health care,
caring services, social work; Education, research; Financial services, banking, insurance; Transport, logistics,
communication; Construction and technical consultancy; Manufacturing. As the analyzed data comes from
online surveys, it has some specific characteristics, such as the sectoral structure of collected observations:
the majority of observations come from these three sectors: Financial services, banking, insurance (23%),
Manufacturing (21%), and ICT (19%).

4%

LEGAL AND MARKET
CONSULTANCY, BUSINESS
ACTIVITIES

INFORMATION AND
COMMUNICATION

SECTO R'WI SE TECHNOLOGY (ICT)

DECOMPOSITION |, SERVICES, SOCIAL WORK

OF THE INDIAN 6%  eoucamon, Researc
VIARKEE O]

6% TRANSPORT, LOGISTICS,
COMMUNICATION

CONSTRUCTION AND
TECHNICAL CONSULTANCY

MANUFACTURING
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GROSS HOURLY WAGE AND BONUSES

Gross hourly wage, for our purposes, is based and
calculated on the grounds of gross wage and working
hours reported by respondents. For reporting, the
median? of gross hourly wage is used. The dataset
on which the calculations are based is already
cleared of outliers.®

CURRENCY

All figures stated in this report are in Indian rupees
(INR). In the tables and graphs, no currency symbol
is used. In text, the Indian rupee symbol % is used.

GENDER PAY GAP

PURCHASING POWER PARITY (PPP)

Is based on differences in prices of goods and
services in different countries. Using the PPP index,
we can calculate an “international dollar” that has
the same purchasing power as the US dollar has in
the Unites States. The implied conversion rate used
for India for year 2015 is 1:18.4, valid according the
latest World economic outlook (WEO) database of
the IMF (April 2015).

Gender pay gap is computed according to the formula (Tijdens & Van Klaveren, 2012). It can be interpreted as the
percentage difference between male and female median wages.

MEDIAN WAGE _ MEDIAN WAGE
MALE

FEMALE

PAY GAP &

2The median is the numeric value separating the upper half of a sample from its lower half.

X 100%

MEDIAN WAGE MALE

For example, by definition of the median wage 50% of the sample earn more and 50% earn less than the median wage.

SRespondents reporting wage significantly lower or higher than usual
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THE INDIAN LABOUR
MARKET - AN OVERVIEW

EDUCATION

Level of education (Table 1) is observed to be one of the major factors influencing wages in India. In general,
wages rise significantly with more years of education. The figures show that it really pays off having university
education. Employees with a bachelor’'s degree or equivalent earn on average 86% more than employees with
only secondary education. It pays off even more when one has a master’s degree or equivalent (such graduates
earn 35% more than bachelor’s graduates and 151% more than secondary education employees). The sample for
employees with only primary or no education, and for PhD. or higher education was too low to allow a meaningful
comparison with other education groups.

Although the GDP growth rate in India was quite solid in the last two years (6.9% in 2013/14, 7.3% in 2014/15),

the wages in India have risen only slightly, and the wage effects were not the same for different education groups.

For employees with only secondary education, the hourly wage decreased by ¥7.1 during 2014, however, in Q1-
Q3/2015 it managed to rebound even slightly above the 2013 level. In case of bachelor’s degree holders, the
wage was still rising significantly in 2014, but decreased by ¥5.7 in Q1-Q3/2015. When comparing the wages of
master’s degree holders, it seems the slight wage decrease has occurred already in 2014 (by ¥5.2) and in Q1-
Q3/2015 the wages already returned back to a rising trend (by ¥11.1).

TABLE 1 - MEDIAN HOURLY WAGE WITH I 2013
RESPECT TO EDUCATIONAL ATTAINMENT I 2014

(MEDIAN GROSS HOURLY WAGE)
B o1-03/2015

B vean

SECONDARY
EDUCATION

BACHELOR’S
DEGREE,
THREE YEAR
DEGREE OR 225.2
EQUIVALENT

230.9

MASTER'S
DEGREE,
FOUR/
FIVE YEAR
DEGREE OR
EQUIVALENT

303.6

EDUCATION LEVEL

Source: Wagelndicator Foundation

GENDER

Table 2 below illustrates the median hourly wage by gender and year. The overall median hourly wage on the
Indian labour market was ¥278.2. However, gender continues to play a significant role in determining the wage on
the Indian labour market. On average, men earn ¥288.7 per hour whereas female colleagues earn just 3¥215.5,
i.e. 25.4% less than men in our sample. Some reasons behind this gender pay gap could be preference for male
employees over female employees, preference for promotion of male employees to supervisory positions, career
breaks of women due to parenthood duties, and other socio-cultural factors (Varkkey & Korde, 2013).

Especially worth remarking, as seen in the table is the comparison by year in case of men and women. The
unchanged median wage of ¥288.7 in all three years is not an error in the hourly wage calculation. This wage is
equivalent to ¥50,000 earned per month and 40 hours of work every week. There are probably many employees
with such contracted hours and wage, and as median is defined as the middle value, it was indeed observed
many times in the middle of the samples for all the three years. One can only conclude that during the whole
period the men’s median wage didn’'t change. However, in case of women, one can see a slow increase in the
median wage, which indicates a positive change towards more equal pay for men and women.

TABLE 2 - MEDIAN HOURLY WAGE BY GENDER AND YEAR

(MEDIAN GROSS HOURLY WAGE)

P Ae

288.7 210.4 277.1 m
PER HOUR PER HOUR PER HOUR
288.7 218.8 282.3 m
PER HOUR PER HOUR PER HOUR
288.7 219.4 274.9 m
PER HOUR PER HOUR PER HOUR
288.7 215.5 278.2 m
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation
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THE INDIAN LABOUR MARKET - AN OVERVIEW

SUPERVISORY POSITION

Table 3 below presents a relative comparison between male and female supervisory positions and
wages. Employees in supervisory positions earn in median much more (59%) than non-supervisors
(348.9 vs. ¥219.4). When comparing the three years affected by slower economic growth, one

may notice that while the wages of non-supervisors have decreased during this period, the wages of
supervisors have nevertheless risen — for both genders. This shows that during economic slowdowns
and crisis, it is only the usual, non-supervisor employees who take the toll, while the supervisors
continue to earn more. This is not a good sign and it increases income inequality even more. The
overall gender pay gap for supervisors (20.2%) and non-supervisors (22.2%) is nearly the same.

TABLE 3 - MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)

346.4 277.1

370.0 288.7 359.3
2014 230.9 184.8 220.7

Q1-Q3/ 375.3 288.7

2015 216.5 178.6 211.9
359.3 288.0

MEAN 230.9 179.6 219.4

Source: Wagelndicator Foundation
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TENURE GROUPS

Table 4 below illustrates the median wages by tenure groups. The table clearly shows that
wages rise sharply with longer work experience. The wage difference is more than 50% in
nearly every pair of consecutive tenure groups shown in Table 4. When comparing from the
time perspective, one can see the impact of the slower economic growth: the wages of young
employees with short tenure have decreased a bit, only in case of experienced workers with
11+ years of tenure experience the wages didn’t go down, but neither went up.

TABLE 4: WAGES BY TENURE GROUPS

YEAR SHARE MEDIAN GROSS HOURLY WAGE
EXPERIENCE 0-2 3-5 6-10 11+ 0-2 3-5 6-10 11+
2013 % 13% 18% 10% 138.6 203.2 333.6 481.1
2014 6% 10% 13% 8% 135.7 202.1 346.4 513.2
Q1-Q3/2015 3% 4% 5% 4% 127.6 195 317.6 513.2
TOTAL 16% 27% 36% 21% 136.3 202.1 334.9 493.2

Source: Wagelndicator Foundation
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THE INDIAN LABOUR MARKET - AN OVERVIEW THE INDIAN LABOUR MARKET - AN OVERVIEW

OWNERSHIP OF COMPANY SIZE OF COMPANY

A significant factor influencing wages is the nature of ownership of a company. As foreign-owned, multinational As figure 1 illustrates, size of a company plays an important role in determining the wages. Generally, the

companies operate globally and can sell their products in high income countries, their revenues are usually much larger the company, the higher wages its employees earn. The reasons for which are that many of the large

higher than revenues of domestic owned companies, who sell products especially on the Indian market. companies are foreign-owned, and that companies first need to be successful in terms of revenue for a
longer period in order to grow into large size (although, one may surely find a couple of exceptions). In Q1

Therefore, foreign-owned companies can afford to pay higher wages than domestic owned companies, and data Q3/2015, the median wage in small firms with less than 10 employees was just T134.7, in contract to large

collected by Wageindicator also confirms this. Employees working in domestic companies earn more than 100 companies with more than 5,000 employees, where the wage reached a median of ¥375.3.

per hour less than workers in firms partially owned by foreigners. Wholly foreign owned companies pay the highest
wages: 3127 per hour more than partly foreign owned companies and ¥227 per hour more than wholly domestic

owned companies. From the time perspective, a wage decrease caused by the slowdown of the Indian economy FIGURE 1: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE
can be observed in all three groups. The very large decrease between 2014 and Q1 Q3/2015 observed for partly FIGURE 1 - AVERAGE PAY PER FIRM SIZE
foreign owned companies is mainly because of low sample in this category.

Il YEAR 2013 Il YEAR 2014 H Q1-13/2015

TABLE 5: MEDIAN WAGES PER COMPANY OWNERSHIP
(MEDIAN GROSS HOURLY WAGE) MEDIAN GROSS HOURLY WAGE (INR)
400

350

300

15.6%

0
57.1% 27.3% 250
WHOLLY PARTLY WHOLLY
DOMESTIC, FOREIGN
WRED PARTLY FOREIGN OWNED 200
OWNE OWNED
15
10
50
2013 [ 1557 I 3002 I 4183
0

o

o

2014 [ 1828 I 205 I 415.0 10-50 50200 200-1000 10005000 5000+
Q1-Q3/

2015 N 169.0 I 2:0.0 I 411.5 Source: Wagelndicator Foundation FIRM SIZE (NUMBER OF EMPLOYEES)

vean [ 1828 I oss.’

BONUS PAYMENTS

Table 6 illustrates how many employees received bonuses in their last wage. It shows that very few firms
acknowledge overtime work hours (9.4%) or weekend and unsocial work hours (11.7%) in terms of financial
benefits. Most companies simply consider working beyond office hours as part of the job, and do not believe in
compensating employees for extra hours®. However, the table clearly shows that while in 2013 the employers
paid quite large bonuses, but just to a few people, since 2014 the same bonuses are paid off to much more
people, but in lower amounts.

Source: Wagelndicator Foundation
“Public sector is included in the “wholly domestic owned” category in this report.

TABLE 6 — ADDITIONAL PAY FOR EXTRA WORK

BONUSES RECEIVED IN LAST WAGE MEDIAN MONTHLY BENEFIT RECEIVED
9 Q103
YEAR / PERCENTAGE OF SAMPLE 2013 2014 % 2015
UNSOCIAL HOURS BONUS /
WEEKEND ALLOWANCE 2000 8.5% 450 20.3% 500 22.9% 1100 11.7%
OVERTIME BONUS 1450 7.5% 1000 14.3% 1100 16.5% 1200 9.4%

Source: Wagelndicator Foundation

s While India has laws related to overtime payment for defined categories (e.g. factory workers),
the respondents to the online surveys belonged to exempt category. Hence the observed trend. 25
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THE INDIAN LABOUR MARKET - AN OVERVIEW

JOB SATISFACTION

It is essential to understand and study satisfaction at work since workers spend almost 1/3rd of their time

at work place (Guzi & Pedraza, 2013). The understanding of job satisfaction of workers for employers is also
essential to control attrition rates (Varkkey & Korde, 2013). The analysis of job satisfaction shows that workers in
India are relatively satisfied with their relationship with their colleagues and superiors (around %4 of respondents).
On the other hand, only slightly more than half of workers are satisfied with their pay. About 75% of Indian workers
are satisfied with their job overall. From the time perspective, no significant change in any of the satisfaction level
has occurred in the last three years.

One may also notice that around 60% of respondents reported to be satisfied with their life as a whole. However,
this percentage cannot be compared with any of the job-related satisfaction questions, as the methodology to
calculate the life satisfaction level is different (for explanation, see footnote 5 below the next table):

26
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TABLE 7: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL

YEAR 2014 Q1-Q3/2015
JOB 75.1% 74.3% 76.7%
PAY 56.7% 54.1% 52.7%
COMMUTING TIME 72.9% 73.3% 74.7%
WORK-LIFE BALANCE 72.0% 70.4% 75.7%
JOB SECURITY 68.8% 67.5% 67.1%
WORK ENVIRONMENT 73.2% 69.9% 73.4%
WORKING HOURS 76.7% 74.6% 76.8%
RELATIONSHIP TO COLLEAGUES 87.5% 84.6% 86.7%
RELATIONSHIP TO SUPERIORS 81.8% 79.8% 82.4%
LIFE AS-A-WHOLE® 61.1% 58.7% 61.1%

Source: Wagelndicator Foundation

INTER-SECTOR COMPARISON OF THE INDIAN LABOUR MARKET

Wages received by employees vary across sectors of employment. Table 8 illustrates the variation of wages in
India across the eight sectors covered by this report. One can notice than ICT services companies pay by far

the best wages, around 340 gross per hour. Relatively lucrative jobs can also be found in the financial service,
banking and insurance sector, with gross hourly wages around ¥300. On the other hand, employees in education
sector are paid the lowest wage, only slightly above 200 per hour. In the last 2 years and 9 months, wages have
been rising slowly, but the impact of the slower economic growth on the wages has differed a lot across sectors:
in some sectors the wages increased, in some other decreased. The largest wage increase can be found in

the transport, logistics and communication sector, with wages rising by ¥22.7 since 2013. On the contrary, the
largest wage decrease can be spotted in the Education and research sector, where the median wage fell by ¥12.6
since 2013. A more detailed breakdown of wages per sector follows in the next chapter.

TABLE 8: WAGES BY SECTOR

SECTOR OE SAMPLE

YEAR 2014 Q1-3/2015
CONSTRUCTION, TECHNICAL CONSULTANCY 15.7% 272.0 274.9 279.1
EDUCATION, RESEARCH 6.1% 225.2 174.5 212.6
FINANCIAL SERVICES, BANKING, INSURANCE 22.6% 294.5 307.9 307.9
HEALTHCARE, CARING SERVICES, SOCIAL WORK 5.9% 216.5 240.6 220.4
ICT SERVICES 19.0% 346.4 346.4 337.3
LEGAL, MARKET CONSULTANCY, BUSINESS ACTIVITIES 4.2% 230.9 258.7 251.9
MANUFACTURING 21.5% 251.7 251.9 256.6
TRANSPORT, LOGISTICS, COMMUNICATION 5.0% 230.9 270.1 253.6
TOTAL 100.0% 272.0 274.9 279.1

Source: Wagelndicator Foundation

5 While India has laws related to overtime payment for defined categories (e.g. factory workers), the respondents to the online surveys belonged to exempt category. Hence the observed trend.
¢ For all the job-related satisfaction questions, respondents are asked to rate their satisfaction level on a scale from 1 — highly dissatisfied to 5 — highly satisfied. For the satisfaction with life
as-a-whole question, respondents are asked to rate on a scale from 1 to 10. To assess a percentage of satisfied respondents in terms of yes/no, Wagelndicator considers answers from 3 to 5
on the five-point scale as satisfied (60% of the 5 options) and answers from 6 to 10 on the ten-point scale as satisfied (50% of the 10 options). Due to this different number and percentage of
options considered satisfied, one may not compare the results of the satisfaction with life question and any of the job-related satisfaction questions.
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SECTORAL OVERVIEW

CONSTRUCTION
TECHNICAL CONSULTANCY

According to Indian governmental data, the Construction sector was growing quickly in recent years,
experience an 8.0% growth in 2013/14 and 8.5% growth in 2014/15. In the construction and
technical consultancy sector, the overall sample of observations was 4,905. The wages of employees
in this sector are compared by several categories: education, gender, supervisory positions, tenure
experience, size of companies and ownership structure of companies. Apart, the height of bonuses
and data about job satisfaction is also provided. However, in some cases, the data sample was
insufficient for some general conclusions.

The median gross hourly wages in this sector was ¥272.0 in 2013, 3274.9 in 2014 and ¥279.1 in
Q1-Q3/2015, meaning that this sector belongs among those where wages continued to rise, although
much slower than the whole sector.

EDUCATION

Based on our sample from the above-mentioned period, it pays off having higher education also in this sector.
Employees with only secondary education earn ¥144.3 per hour in median, much less than holders of the
bachelor’s degree (3215.6 per hour) and twice less than holders of the master’s degree (3288.7 per hour).

The figures illustrated on Table 9 also provide a year-to-year wage comparison, which clearly shows that the
smaller economic growth occurring in India since 2012 had different impacts on the wages of employees with
different education. In case of workers with secondary education, the wages fell sharply by ¥36 per hour in 2014,
and in 2015, no significant decrease was recorded. In case of bachelors, this decrease has occurred later: the
wages still grew in 2014, but in 2015 they’ve decreased significantly by ¥44.2. For the case of masters, no
decrease was recorded at all; their wages remained unchanged in 2013-2014, and in 2015, even a significant
growth can be spotted. The reasons for this can be various, especially that master’s degree holders are more
qualified and less replaceable on the labour market that bachelor’s degree holders or workers with secondary
education. Therefore, when an economic slowdown arrives and employees are forced to reduce personal costs,
the employees are reluctant to cut the wages of their experts and professionals with high education, and decide
to lower the wages of less qualified workers first. It means that having higher education doesn’t pay off only in
terms of wage height, but also in terms of wage stability.

TABLE 9: MEDIAN HOURLY WAGE WITH RESPECT TO EDUCATIONAL ATTAINMENT

(MEDIAN GROSS HOURLY WAGE)

1732 M 2013
B 2014
B o1-Q3/2015
I MEAN

SECONDARY
EDUCATION

BACHELOR’S
DEGREE,
THREE YEAR
DEGREE OR
EQUIVALENT

236.7

MASTER'S
DEGREE,
FOUR/

FIVE YEAR
DEGREE OR
EQUIVALENT

318.2

EDUCATION LEVEL

7 https://data.gov.in/keywords/ sector-wise-growth-rate-gdp Source: Wagelndicator Foundation
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GENDER

A significant gender pay gap exists in this sector, as Table 10 illustrates. In the sample period, men
earn ¥287.4 per hour whereas female colleagues earn just ¥214.7, i.e. 25.3% less than men in our
sample. When comparing year-to-year, one might notice that men’s wages remained more-or-less
unchanged from 2013 till Q1-Q3/2015. In case of women, one may see an increase by ¥21 per hour in
the last years. This also shows a decreasing trend in the gender pay gap, which reached 29% in 2013,
but only 23% in Q1-Q3/2015, what is definitely good news in terms of gender equality.

TABLE 10 - MEDIAN HOURLY WAGE BY GENDER AND YEAR

(MEDIAN GROSS HOURLY WAGE)

==

286.3 202.1 272.0
PER HOUR PER HOUR PER HOUR
282.3 230.9 274.9
PER HOUR PER HOUR PER HOUR
288.7 223.7 279.1
PER HOUR PER HOUR PER HOUR
287.4 214.7 275.6
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

SUPERVISORY POSITION

Table 11 below presents a relative comparison between workers by supervisory position and gender.

Employees in supervisory positions earn in median much more than non-supervisors (¥340.6 vs. ¥213.6).

When looking from the time perspective, one may notice that the wages of both supervisors and non-
supervisors have risen a bit.

When comparing men’s and women’s wages, it is very positive that women’s wages have increased
significantly from 2013 to 2015 (by ¥35.4 for supervising women, by ¥41.0 for non-supervising women),
while men’s wages have increased only modestly (by ¥9.1 and %3.1 for the two groups), meaning that the
overall gender pay gap has decreased in both supervisory position groups. However, the gender pay gap
remains higher for non supervisors (26.1%) than for non-supervisors (16.6%).

TABLE 11: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)

Source: Wagelndicator Foundation

TENURE GROUPS

When comparing wages by tenure groups, table 12 clearly shows that wages rise sharply with longer work
experience. The wage difference is around 50% in every pair of consecutive tenure groups shown in Table 12.
When comparing from the time perspective, it is very interesting that the wages have decreased the most for
workers with the longest tenure (11+ years), and for workers with shorter tenures wages either decreased a bit
or even slightly increased. A more detailed analyses and knowledge of the Indian real estate situation would be
needed to explain this unusual phenomenon. Probably workers with short work experience in the construction
industry use to perform much more simple tasks that are needed anyway, but the qualified knowledge of
workers with long experience is necessary only when the real estate industry is booming.

TABLE 12: WAGES BY TENURE GROUPS

MEDIAN GROSS HOURLY WAGE

2013 7% 13% 17% 9% 136.9 203.2 312.7 513.2
2014 8% 11% 14% 7% 136.2 205.3 346.4 481.1
Q1-Q3/2015 3% 4% 5% 3% 119.8 210.4 318.2 434.6

TOTAL 18% 27% 36% 20% 1334 205.3 325.7 4811

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

OWNERSHIP OF COMPANY

The table below shows that employees working in domestic companies earn only ¥172 per hour, while employees
of fully or partially foreign owned companies earn a huge 87% more (¥320.8 per hour). However, during the last
years affected by slower economic growth, wages in wholly or partially foreign owned companies have decreased,
but in domestic owned companies they have nevertheless increased.®

TABLE 13: MEDIAN WAGES PER COMPANY OWNERSHIP

32.6%

WHOLLY OR PARTIALLY
FOREIGN OWNED

67.4%

WY s [ 222
DOMESTIC )
OWNED

MEDIAN GROSS
HOURLY WAGE

192.5
2014 & 351.9
Q1-Q3/ 171.8
2015 288.7

172.0
WIEAN 320.8

Source: Wagelndicator Foundation

SIZE OF COMPANY

Size of a company plays an important role in determining the wages also in this sector®. Generally, the
larger the company, the higher wages its employees earn, although a few exceptions can be found.

One such exception in this sector is that employees in companies with 2000-5000 employees earn
more (322.4 per hour) than employees in companies with 5000+ employees (¥307.9 per hour). When
looking at the graph, one will especially notice the large fall of wages in the companies with 200-1000
employees: in 2014 the median wage was ¥315 per hour, in Q1-Q3/2015 the wage fell sharply to only
217 per hour. However, such a result is caused by a low sample compared to the in previous years (410
observations in 2013, 278 observations in 2014, but only 128 observations in Q1-Q3/2015).

FIGURE 2: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE
BYEAR2013 M YEAR2014 [ Q113/2015
400 MEDIAN GROSS HOURLY WAGE (INR)

350
300

250
200
150
100
50
0

10-50 50 -200 200 -1000 1000 - 5000 5000+

FIRM SIZE (NUMBER OF EMPLOYEES)

Source: Wagelndicator Foundation

8 The sample in this sector doesn't allow to do a meaningful comparison of all three groups of company ownership.
Therefore, merging observations from fully foreign owned and partially foreign owned companies was required.

9 The sample wasn’t sufficient to provide a comparison of workers in the smallest companies (with 1-10 employees).
Therefore, figure 2 illustrates only a comparison of wages for companies with at least 10 employees.
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SECTORAL OVERVIEW

BONUS PAYMENTS

Table 14 shows that also in this sector just a few companies acknowledge weekend and unsocial work hours (10.5%)
or overtime work hours (10.0%) in terms of financial benefits.'® However, one can easily see that the situation is
improving a lot: as in 2013 bonuses for unsocial/weekend working hours or overtime work were received only by
7-8% of employees, in 2014 it rose to 12-18%, and in Q1-Q3/2015 it has risen into the 20-23% range.

TABLE 14 - ADDITIONAL PAY FOR EXTRA WORK

(BONUSES RECEIVED IN LAST WAGE — MEDIAN GROSS HOURLY WAGE)

2013 ’ WEEKEND ALLOWANCE
2014
— &
Q1-Q3/
MEAN

Source: Wagelndicator Foundation

JOB SATISFACTION

The analysis of job satisfaction shows that workers in the Indian Construction and technical consultancy sector
are relatively satisfied with their relationship with their colleagues and superiors (figures move around 85% of
respondents). But like was the case for Indian labour market overall, the thing the workers are least satisfied
with is their salary, with which only around 55% of workers are satisfied with. About 75% of Indian workers in the
Construction sector report being satisfied with their job overall. From the time perspective, changes occurring
between the three years are minor. One may again notice that only around 55% of respondents reported to be
satisfied with their life as a whole.*!

TABLE 15: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL

YEAR 2014 Q1-Q3/2015
JoB 72.8% 75.8% 81.2%
PAY 55.7% 51.6% 55.7%
COMMUTING TIME 74.0% 69.1% 75.4%
WORK-LIFE BALANCE 68.2% 69.7% 76.8%
JOB SECURITY 68.9% 64.5% 67.1%
WORK ENVIRONMENT 73.2% 66.1% 75.7%
WORKING HOURS 73.8% 70.2% 76.8%
RELATIONSHIP TO COLLEAGUES 87.4% 86.8% 87.0%
RELATIONSHIP TO SUPERIORS 83.5% 82.0% 90.0%
LIFE AS-A-WHOLE* 54.9% 56.2% 56.6%

* See footnote 5 on page 13. Source: Wagelndicator Foundation

1% In terms of bonuses received for unsocial working hours or overtime work in the last month, only a comparison of the percentage of employees who received them can be provided, as here
the sample is sufficient. However, nearly none of the respondents answering yes on one of these two bonus questions answered how high bonus they received. Therefore, the really low sample
doesn’t allow us to meaningfully compare the median height of bonus received.

11 As was explained previously, it doesn’t mean that workers are much more satisfied with work related factors than their life as-a-whole, as the methodology to calculate the life satisfaction
level is different (explanation is provided in footnote 5 on Page 13)
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SECTORAL OVERVIEW

EDUCATION, RESEARCH

In the education and research sector, the overall sample of observations was only 1,902, meaning that the
sample was not large enough to enable comparisons in many different categories of employees. The same
categories of employee can be compared in most of the cases, but one may find exceptions were the data

sample was simply insufficient to allow any meaningful comparison and findings.

The median gross hourly wages in this sector reached ¥225.2 in 2013, ¥174.5 in 2014 and 3212.6 in
Q1-Q3/2015, however, one must be aware that quite a low sample had significantly influenced these results.

EDUCATION

The data sample wasn’t sufficient in case of employees with secondary education, the sample for bachelors
is sufficient, but still low (367 observations). Therefore, only comparison of two education levels is possible:
bachelors and masters. Nevertheless, it is clear that master’s degree holders (3225.7 per hour) earn in median

much more than bachelor’s degree holders (3144.3 per hour). GENDER

Table 16 clearly shows that wages in the education and research sector have fallen significantly in 2014, Like in all sectors, a quite large gender pay gap exists also in this one (22%). Men earn 3220 per hour
regardless of the employees’ education. However, in Q1-Q3/2015 the wages managed to rebound: they reached in median, whereas female colleagues earn just ¥171 per hour. For both genders, wages in this sector
even T25 per hour more the 2013 level for bachelors, and reached only 6 per hour less than in 2013 in case of have decreased due to the economic slowdown in 2014, and started increasing again in Q1-Q3/2015.
masters. But it is important to have in mind that these finding have been concluded only from a small sample in But wages of men haven’t rebounded yet even to the 2013 levels, while wages of women have already
case of bachelors, the results for masters are surely more reliable. surpassed the 2013 level. This is clearly a good sign in terms of lowering the gender pay gap and

enforcing pay equality for women.

TABLE 16: MEDIAN HOURLY WAGE WITH RESPECT TO EDUCATIONAL ATTAINMENT

(MEDIAN GROSS HOURLY WAGE)

TABLE 17: MEDIAN HOURLY WAGE BY GENDER AND YEAR

M 2013 (MEDIAN GROSS HOURLY WAGE)
B 2014

176.7
Il 01-03/2015 ‘

236.1 . MEAN

BACHELOR’S
DEGREE,
THREE YEAR
DEGREE OR
EQUIVALENT

MASTER'S
DEGREE,
FOUR/

FIVE YEAR
DEGREE OR
EQUIVALENT

230.9
225.7

EDUCATION LEVEL Source: Wagelndicator Foundation

=

240.6 183.4 225.2 m
PER HOUR PER HOUR PER HOUR
186.5 154.0 174.5 m
PER HOUR PER HOUR PER HOUR
216.5 192.5 212.6 m
PER HOUR PER HOUR PER HOUR
220.0 171.3 205.3 m
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation 3 7
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SECTORAL OVERVIEW

SUPERVISORY POSITION

Table 18 below presents a relative comparison between workers by supervisory position and gender.
Employees in supervisory positions earn in median much more than non-supervisors (3251.4 vs.
174.5). When looking from the time perspective, in 2014 all the wages went down for all employees, but
supervisors’ wages managed to rebound much more quickly in Q1-Q3/2015. Therefore, the situation now
is that wages for supervisors reach in median ¥17 more than in 2013, but wages of employees in non-
supervisory positions remain still below by ¥33 from the 2013 level. In terms of gender, it is interesting
that male supervisors and female non-supervisors are the groups whose wage have in fact risen. For
female supervisors and male non-supervisors, the wages still didn’'t rebound to the 2013 level.*?

TABLE 18: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)
274.9 230.9
240.6 137.5

Q1-Q3/ 285.4 211.7
2015 168.7 173.2
261.7 192.5

Source: Wagelndicator Foundation

+ Il YEs
lino

259.8
202.1
216.0
161.7
277.1
169.4

251.4
174.5

12 This conclusion may be biased by the small sample.

TENURE GROUPS

Also in this sector, wages rise with longer work experience. The only exception from this trend is the case

of the two groups with longest work experience (6-10 years and 11+ years) in Q1-Q3/2015. However, small
sample plays a key role in these findings, as the Q1-Q3/2015 period has the lowest sample. Therefore, when
comparing from the time perspective, one may spot quite a curious thing that wages in some tenure groups
have increased in the last 2,5 years, while in some other they have decreased. Therefore, it is better to
compare only years 2013 and 2014: here we can see that wages for all tenure groups with less than 10 years
of experience decreased, but wages of the most experienced workers (11+ years) have nevertheless risen.
During the whole period in total, one can clearly see that tenure experience is one of the key factors influencing
wage height: workers with 0-2 years of tenure earn in median only ¥128 per hour, but the most experienced
workers earn ¥302 per hour, what is 2.35 times more.

TABLE 19: WAGES BY TENURE GROUPS

MEDIAN GROSS HOURLY WAGE
0-2 3-5 6-10 11+
2013 10% 14% 14% 9% 128.6 202.1 274.6 302.4
2014 10% 10% 11% 7% 106.2 182.2 226.4 313.1
Q1-Q3/2015 3% 4% 5% 3% 163.6 167.5 288.7 250.2

TOTAL 23% 128.6 202.1 274.6 302.4

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

OWNERSHIP OF COMPANY

The education sector is specific in this case. A large majority of universities and educational institutions is
domestically owned, either public or private. There are only few private foreign-owned educational institutions.
Therefore, the sample for domestic owned companies is quite good enough (310 observations), but for foreign-
owned educational institutions® we have only 58 observations in the period The median wage reported by
employees of domestic owned company’s totals ¥167.7 per hour, while the median wages of partially or fully
owned companies reaches ¥279.1 per hour, so the wage difference is clear.

SIZE OF COMPANY

Figure 3 shows a comparison of wages by company size. Size of a company plays an important role in determining
the wages also in this sector. Generally, the larger the company, the higher wages its employees earn, although

a few exceptions can be found. This trend is the most clear for observations from 2013, when the sample was
the highest. For the Q1-Q3/2015 data, one may see that the median wages of employees in companies with
200-1000 employees (175.6 per hour) are smaller than of employees from companies sized 50-200 (235.2 per
hour), but then the wages follow a rising trend again. When assessing the wages from the whole period (2013-
Q3/2015), the median wage for workers in the smallest companies of less than 10 employees (3130.9 per hour)
is more than twice lower than for large companies with more than 5000 employees (3288.7 per hour).

FIGURE 2: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE

Il YEAR 2013 Il YEAR 2014 Il Q1-13/2015

350 MEDIAN GROSS HOURLY WAGE (INR)
300
250
200
150
100
50
0
10 - 50 50 - 200 200-1000 1000 - 5000 5000+
Source: Wagelndicator Foundation FIRM SIZE (NUMBER OF EMPLOYEES)
BONUS PAYMENTS

Most of the educational institutions in India don’t have a general overtime policy. Therefore, the number of
employees in the education and research sector receiving such bonuses was really low during the sample
period: only 7.8% of employees reported receiving a bonus for weekend work or unsocial working hours in the
last month, and only 5.2% reported receiving an overtime bonus.

13 Wholly foreign-owned and partially foreign-owned educational institutions had to be merged together due to the low sample, which was only 58 for both.

SECTORAL OVERVIEW

JOB SATISFACTION

When looking at the job satisfaction figures for workers in this sector, we may conclude that the employees are
the most satisfied with their relationship with their colleagues, relationship with their superiors, and with their
commuting time: 80% of employees reported being satisfied with this in Q1-Q3/2015. Again, the workers are
least satisfied with their salary, but the satisfaction with salary is clearly rising. In 2013, only 46% of workers
reported salary satisfaction, while in Q1-Q3/2015, this figure increased to 58%. About 75% of workers in the
Education and research sector report being satisfied with their job overall.

In terms of satisfaction with life as-a-whole, the figure stood at 66% in 2013, then fell sharply to 52% in 2014,
but has risen again in 2015 to 58%. The change in satisfaction with life overall actually follows how wages
have changed in those years: in 2014, we've witnessed a decrease of the overall median wage in the sector,
but in 2015 it recovered again. This shows that life satisfaction has a lot do it with how much people earn and
in what conditions they work.

TABLE 20: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL

YEAR 2014 Q1-Q3/2015
JoB 72.9 74.2 75.7
PAY 46.1 57.6 58.3
COMMUTING TIME 74.2 71.2 80.6
WORK-LIFE BALANCE 71.0 71.4 71.4
JOB SECURITY 58.0 42.6 65.7
WORK ENVIRONMENT 72.9 61.9 60.0
WORKING HOURS 76.3 76.9 68.6
RELATIONSHIP TO COLLEAGUES 84.2 77.3 80.0
RELATIONSHIP TO SUPERIORS 78.5 76.5 80.6
LIFE AS-A-WHOLE* 66.0 52.7 58.1

* See footnote 5 on page 13. Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

FINANCIAL SERVICES
BANKING, INSURANCE

According to Indian governmental data?®, the Financial services, banking and insurance sector has
been growing quickly in 2013/14 (9.5%) and in 2014/15 (10.0%) and is expected to keep growing
at 10% in 2015/16. As this sector is still growing quickly in India and the wages in this sector have
a rising trend.

In this sector, the overall sample of observations is 7,044. That is a large sample allowing
meaningful comparisons of wages in all the categories of workers examined in this report. The
median gross hourly wages in this sector didn’t change significantly in the sample period: it stood
at 3294.5 in 2013, 3¥307.9 in 2014 and in Q1-Q3/2015, it has remained unchanged at ¥307.9.

EDUCATION

In this sector, employees with secondary education earn ¥128.1 per hour in median, much less
than holders of the bachelor’s degree (3240.6 per hour), but 2.5 times less than holders of the
master’s degree (3320.8 per hour).

The figures illustrated on Table 21 also provide a year-to-year wage comparison. Wages in all
three education groups follow the same pattern: they rose in 2014, but decreased again in Q1-
Q3/2015. It means that the even though the sector has been growing as a whole, the wages keep
experiencing some ups and downs, but generally have a rising trend.

TABLE 21: MEDIAN HOURLY WAGE WITH
RESPECT TO EDUCATIONAL ATTAINMENT

(MEDIAN GROSS HOURLY WAGE)

B 2013
SECONDARY 154.0 B 2014
EDUCATION
Il 01-03/2015
I MEAN
BACHELOR’S
DEGREE, 256.6
THREE YEAR
DEGREE OR 246.9

EQUIVALENT

MASTER'’S 317.6
DEGREE, 3236
DEGREE OR 3248
EQUIVALENT 320.8

EDUCATION LEVEL
Source: Wagelndicator Foundation 15 https://data.gov.in/ keywords/ sector-wise-growth-rate-gdp
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GENDER

Gender pay gap occurs also in this sector. In median, men earn ¥311.8 per hour whereas female
colleagues earn just ¥256.6, 17.7% less than men in our sample. When comparing year-to-year, one
might notice that wages of both sexes didn’t change significantly. But, while men’s wages grew in 2014
and fell a bit in Q1-Q3/2015, wages of women have been growing in both years. This is a good sign,
showing a decreasing trend in the gender pay gap.

TABLE 22 - MEDIAN HOURLY WAGE BY GENDER AND YEAR
(MEDIAN GROSS HOURLY WAGE)

==

305.0 254.0 294.5
PER HOUR PER HOUR PER HOUR
318.7 259.8 307.9
PER HOUR PER HOUR PER HOUR
316.2 266.9 307.9
PER HOUR PER HOUR PER HOUR
311.8 256.6 300.2
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

SUPERVISORY POSITION

As the table below illustrates, employees in supervisory positions earn in median much more than
non-supervisors (X387.4 per hour vs. ¥230.9 per hour). When looking from the time perspective,
one may notice that while the wages of supervisors have been rising during this period, the wages
of non-supervisors went down. This is one of the sectors where the effects of economic slowdowns
aren’t distributed fairly in terms of wages: the rising gap between supervisors and non-supervisory
workers can lead to lower motivation of the common employees, which affects after some time the
financial performance of the companies. Gender doesn’t play a significant role in this, this trend of
unequal wage effects felt by the two groups has been observed for both genders.

TABLE 23: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS
(MEDIAN GROSS HOURLY WAGE)

369.5
2013 246.3
409.0
2014 2425

Q1-Q3/ 451.6
2015 230.9

400.3
MEAN 240.6

Source: Wagelndicator Foundation
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TENURE GROUPS

Table 24 clearly shows that wages rise sharply with longer work experience. The wage difference is around
50% in every pair of consecutive tenure groups compared, meaning that workers with 0-2 years of experience
(3150.1 per hour) earn only 29% of the earnings of workers with 11+ years of experience (3519.6 per hour).
When comparing from the time perspective, it is interesting to see that wages have risen slightly for the two
groups with longer tenure experience (6 years and more), but have decreased for the two groups with short
tenure experience (up to 5 years). This confirms that more experienced workers in the financial sector are
appreciated much more in terms of salary then low-experienced workers, who can be replaced easier.

TABLE 24: WAGES BY TENURE GROUPS

MEDIAN GROSS HOURLY WAGE
EXPERIENCE
2013 7% 14% 20% 7% 150.1 216.5 354.5 513.2
2014 6% 11% 15% 7% 143.7 2121 377.5 577.4
Q1-Q3/2015 3% 3% 5% 3% 123.3 207.9 359.3 519.6

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

OWNERSHIP OF COMPANY

The table below shows that employees working in domestic companies earn only ¥194.9 per hour, while
employees of fully or partially foreign owned companies earned more than twice that figure (3412.4 per hour).
When looking from the time perspective, for both ownership groups we can see a reasonable increase of wages
in 2014, but an even more important fall in Q1-Q3/2015, so the reported wages this year are in fact lower than
wages reported in 2013.

TABLE 25: MEDIAN WAGES PER COMPANY OWNERSHIP

49.2%

WHOLLY OR PARTIALLY

FOREIGN OWNED

192.5

205.3

2014 h 479.3
Q1-Q3/ 176.6
2015 357.3
MEAN 194.9

412.4

50.8%

WHOLLY
DOMESTIC

OWNED MEDIAN GROSS

HOURLY WAGE

Source: Wagelndicator Foundation

SIZE OF COMPANY

The sample required merging the first two groups of company size, so figure 4 below provides a comparison of 5
different company sizes by number of employees: 0-50, 50-200, 200-1000, 1000-5000 and 5000+. As was the
case previously, size of a company really plays an important role in determining the wages. Generally, the graph
confirms that the larger the company, the higher wages its employees earn, although a few exceptions can be
found. Also, wages have been stable in the three years, no major change can be seen between the years in any
company size group. However, a clear exception is year 2014 for companies sized 50-200 employees. Wages
have surpassed ¥350 per hour in this year, whereas in both 2013 and Q1-Q3/2015 they are more than ¥100
lower. The sample of observations was indeed good (338 in this outlier year), so this outlier has to be explained
by some unusual structure of respondents (probably many employees from a well-paying company have filled the
survey at one in this year) and one shall not consider this as proof of some revolutionary finding.

FIGURE 4: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE
BYEAR2013 M YEAR2014 [l Q113/2015
400 MEDIAN GROSS HOURLY WAGE (INR)

350
300

250
200
150
100
50
0

10-50 50 -200 200-1000 1000 - 5000 5000+

FIRM SIZE (NUMBER OF EMPLOYEES)

Source: Wagelndicator Foundation

16The sample in this sector doesn’t allow to compare all three groups of company ownership. Therefore, merging
observations from fully foreign owned and partially foreign owned companies was required.
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SECTORAL OVERVIEW

BONUS PAYMENTS

Like in other sector of Indian labour market, only quite a few firms acknowledge weekend and unsocial
work hours (14.9%) or overtime work hours (9.7%) in terms of financial benefits.?” However, one may
see that the situation is improving a lot, the percentage has risen more than twice in case of bonus for
weekend/unsocial hours, and nearly four times in case of the overtime bonus.

TABLE 26 - ADDITIONAL PAY FOR EXTRA WORK

(BONUSES RECEIVED IN LAST WAGE — MEDIAN GROSS HOURLY WAGE)

12.3% Il UNSOCIAL HOURS BONUS/
2013 ’ WEEKEND ALLOWANCE
6.4% Il OVERTIME BONUS
23.0%
2014
20.9%

26.3%
Q1-Q3/
2015 23.7%

14.9%

MEAN

9.7%

Source: Wagelndicator Foundation

JOB SATISFACTION

Again, the job-related things the workers are relatively satisfied with are: relationship with their
colleagues, relationship with superiors and commuting time. However, a very low percentage of workers
(46%) are satisfied with their pay, and the proportion of respondents being satisfied with their job overall
(64%) is decreasing. This finding is a paradox, as the overall wages in this sector haven’t experienced
any reasonable decrease, and the sector is doing quite well in terms of growth.

61% of respondents reported being satisfied with their life as a whole, what can be considered a
reasonable figure.*®

TABLE 27: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL

YEAR 2014 Q1-Q3/2015
JOB 75.3 70.2 64.3
PAY 55.2 45.7 45.8
COMMUTING TIME 70.5 69.8 77.5
WORK-LIFE BALANCE 71.5 68.3 69.9
JOB SECURITY 72.3 71.3 67.5
WORK ENVIRONMENT 69.7 67.8 71.3
WORKING HOURS 74.0 76.0 75.9
RELATIONSHIP TO COLLEAGUES 83.9 79.5 84.1
RELATIONSHIP TO SUPERIORS 77.8 76.6 81.5
LIFE AS-A-WHOLE* 61.5 57.0 61.3

*See footnote 5 on page 13. Source: Wagelndicator Foundation

17 Again, the sample is sufficient only for the percentage of employees who received these two types of bonuses. The number of respondents also answering the bonus height was too low.

18 As was explained previously, it doesn’t mean that workers are much more satisfied with work related stuff than their life as-a-whole, as the methodology to calculate the life satisfaction level
is different (explanation is provided in footnote 5 on Page 13).
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SECTORAL OVERVIEW

HEALTHCARE, CARING
SERVICES, SOCIAL WORK

In the sector of healthcare, caring services and social work, the overall sample of observations is
1,826. That is quite a small sample, which doesn’t allow us to do many meaningful comparisons,
so some of the comparisons had to be skipped.

Therefore, this sector wasn’t affected that much in terms of wages like some other sector. The
median gross hourly wages in this sector have fluctuated during the sample period: it stood at
¥216.5 in 2013, then rose to ¥240.6 in 2014 and in Q1-Q3/2015, it has decreased to ¥220.4.

/ O,
L 1 L4 ‘::.— . ]
EDUCATION \
We can compare only wages of bachelors and master*®, were the difference is clear: bachelors
earn in median ¥54.9 per hour less than masters, but comparing it year-to-year, this figure has GENDER
dropped from ¥68.1 in 2013 to ¥31.2 in Q1-Q3/2015. This difference was caused by the fact that
while the wages of bachelors have increased in the sample period, the wages of masters have A 26% gender pay gap exists in this sector, as men earn ¥240.6 per hour, but women only ¥178.3 per
decreased. However, this finding may be biased by an unequal sample of observations (359 for hour. When comparing year-to-year, it is clear that while men’s wages decreased by ¥17 in the last couple
bachelors and 1249 for masters). of years, wages of women have risen sharply by 64 per hour. This illustrates a very positive trend in terms
of equal pay for both genders in the Indian healthcare sector, however, one must not forget that the low
TABLE 28: MEDIAN HOURLY WAGE WITH RESPECT TO EDUCATIONAL ATTAINMENT sample (313 for women vs. 1513 for men) could have exaggerated this positive trend.

(MEDIAN GROSS HOURLY WAGE)

TABLE 29 - MEDIAN HOURLY WAGE BY GENDER AND YEAR

(MEDIAN GROSS HOURLY WAGE)
2009 ' '

199.7

Il 2013 | 2014 [ 01-Q3/2015 [J] MEAN

BACHELOR’S
DEGREE,
THREE YEAR
DEGREE OR
EQUIVALENT

192.5

MASTER'S 244.6

DEGREE,
FOUR/
FIVE YEAR

DEGREE OR 2309
EQUIVALENT

250.2

2474

==

EDUCATION LEVEL Source: Wagelndicator Foundation 15 https://data.gov.in/ keywords/sector-wise-growth-rate-gdp

240.6 154.0 216.5
PER HOUR PER HOUR PER HOUR
244.5 179.3 240.6
PER HOUR PER HOUR PER HOUR
223.7 218.0 220.4
PER HOUR PER HOUR PER HOUR
240.6 178.3 230.9
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

SUPERVISORY POSITION

Also in this sector, supervisors earn in median much more than non-supervisors (3271.4 vs. 3189.9).
When comparing year-by-year, one may see that the wages of both supervisors and non-supervisors
have risen significantly: by ¥44 in case of supervisors, and by ¥26 in case of non-supervisors. Table 30
below confirms this rising wage trend also for both genders. The largest wage increase in percent was
recorded in the category of female supervisors. However, the gender pay gap remains high: 28.4% for
supervisors and 25.2% for non-supervisors.

TABLE 30: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)

262.1 202.1

290.6 196.7 282.3

Q1-Q3/ 307.9 288.7 300.2
2015 202.1 169.4 192.8
282.3 204.5

Source: Wagelndicator Foundation
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TENURE GROUPS

It can’t be any surprise that also in this sector wages rise very sharply with longer work experience. Workers
with 0-2 years of tenure experience earn only ¥128.3 per hour, whereas the most experienced group of workers
(11+ years) earns ¥369.5 per hour. When comparing from the time perspective, we see a wage increase in all
tenure groups except for the group 3-5 years, where a minor decrease by was recorded.

TABLE 31: WAGES BY TENURE GROUPS

MEDIAN GROSS HOURLY WAGE
EXPERIENCE
2013 9% 11% 17% 9% 128.3 196.7 258.2 359.3
2014 7% 12% 13% 7% 114.5 202.1 308.7 384.9
Q1-Q3/2015 2% 4% 5% 3% 148.1 188.6 307.9 368.7

TOTAL 18% 27% 36% 19% 128.3 200.0 288.3 369.5

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

OWNERSHIP OF COMPANY

Employees in domestic owned companies (sample 146 observations) earn on average only ¥103.9 per
hour, whereas employees of wholly or partially foreign owned companies (sample 70 observations) earn
twice that amount (3208.4 per hour).?°

SIZE OF COMPANY

Also in this case, the two smallest group of companies by size had to be merged due to low sample.
Employees working in small companies up to 50 employees (¥132.8 per hour) earn less than half what
employees in companies with 5000+ employees earn (3281.3 per hour). The general trend is the larger
the company, the higher wages employees earn, and the differences in between the three years are
quite low. An exception is year 2014 for the smallest companies: this must be an outlier caused by
quite low sample (107 observations for this company size and year).

FIGURE 5: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE

Il YEAR 2013 Il YEAR 2014 H Q1-13/2015

400 MEDIAN GROSS HOURLY WAGE (INR)
350
300
250
200
150
100
50
()}
0-50 50 - 200 200 - 1000 1000 - 5000 5000+

FIRM SIZE (NUMBER OF EMPLOYEES)

Source: Wagelndicator Foundation

20 No further comparison of this kind of data can’t be made for this sector due to the low sample.

K

.

BONUS PAYMENTS

As in other sectors, the percentage of employees receiving a bonus for weekend work or unsocial working
hours (9.4%) or for overtime work (7.5%) is indeed very low. This is the only reasonable result that can be
concluded from a low sample of respondents answering the two bonus questions (128 and 133).

JOB SATISFACTION

A very large majority (96%) of workers report being satisfied with their relationship with their colleagues.
Relationship with superiors (88%) and commuting time (84%) are again the other categories where workers
report satisfaction. Again, wage is the key problem for most of the employees: only 48% of employees report
being satisfied with their wage, which is significantly lower than in other sectors. Nevertheless, a large
majority (76%) of Indian healthcare workers report being satisfied with their job. This is probably caused by
the very good relationship with their colleagues, as the salary is not good. All the above-mentioned figures
were from Q1-Q3/2015. When looking from the time perspective, a clearly rising trend is seen in most of the
items (except pay and job security), which wasn’t the case in other sectors.

The rising trend is also clear for satisfaction with life: while in 2013, only 51% of respondents reported
being satisfied with their life as-a-whole, in 2014 the figure rose to 59%, and in Q1-Q3/2015 it has risen
even more to 70%. In no other sector so far have we observed such a large satisfaction with life. This can
probably be attributed to the important societal role medical doctors and healthcare workers play, even
though the wage is not good.

TABLE 27: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL
YEAR 2014 Q1-03/2015
JoB 73.4 70.5 76.0
PAY 44.4 55.6 48.1
COMMUTING TIME 66.7 82.9 84.0
WORK-LIFE BALANCE 70.4 66.7 77.8
JOB SECURITY 58.8 64.4 63.0
WORK ENVIRONMENT 65.4 67.4 81.5
WORKING HOURS 67.5 75.0 81.5
RELATIONSHIP TO COLLEAGUES 87.3 89.1 96.3
RELATIONSHIP TO SUPERIORS 82.5 82.6 88.5
LIFE AS-A-WHOLE* 51.2 58.8 70.0

* See methodological explanation in Table 7 on page 13. Source: Wagelndicator Foundation

21 Again, the percentage of satisfaction with life and with the job related items can't be compared due to different methodology (explanation is provided in footnote 5 on Page 13)
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SECTORAL OVERVIEW

IT SERVICES

In the sector of Information and communication technology (IT) services, the overall sample of
observations is 5,919, reasonable enough to provide reasonable results for comparisons in most of the
categories of employees.

The median gross hourly wage in the IT sector hasn’t changed in 2013-2014. In both years, it reached
3346.4. However, in Q1-Q3/2015, it has slightly decreased to ¥337.3, what is surprising considering the
fact that the IT sector is a quickly expanding one and IT specialists are now sought by companies in nearly
all economic sectors.

EDUCATION

In this sector, the sample of workers with only secondary education was too low to allow any comparison.
Therefore, we can only compare the median hourly wages of IT services workers holding a bachelor’s degree
(3268.2 per hour) and a master’s degree, but 2.5 times less than holders of the master’s degree (3359.3 GENDER
per hour), that is 34% more than bachelors.

The IT sector is strongly male dominated, the sample of females makes only 11.3% of the overall sample.

The figures illustrated on Table 33 also provide a year-to-year wage comparison. Quite Wages of bachelors The low proportion of women working in this sector can be the main cause of the huge gender pay gap
have decreased slightly by 16 per hour since 2013. Wages of masters remained virtually unchanged. We existing in this sector (34%). In median, men earn ¥360.9 per hour whereas women earn only ¥239.6
may conclude that overall there was no significant change in the wages of both education groups in the per hour. The big gender pay gap is also caused by the fact, that while men’s wages have increased a bit
sector of IT services. from 2013-2015, wages of women have recorded a significant decrease by I55. This must’ve significantly
increased the gender pay gap of this sample. One must however have in mind that the sample of women’s
TABLE 33: VIEDIAN HOURLY WAGE WITH RESPECT TO EDUCATIONAL ATTAINMENT observations is really low, so the women’s wage figures have a high volatility and the reliability of these
(MEDIAN GROSS HOURLY WAGE) data is therefore questionable.
M2013 2014 [ oro32015 M MEAN TABLE 34 - MEDIAN HOURLY WAGE BY GENDER AND YEAR
(MEDIAN GROSS HOURLY WAGE)
283.6
BACHELOR’S
O o
THREE YEAR
DEGREE OR 2674
EQUIVALENT
268.2
MASTER’S 359.3
DEGREE,
FOUR/ 360.9 +
FIVE YEAR
DEGREE OR 358.0
EQUIVALENT 3593
EDUCATION LEVEL Source: Wagelndicator Foundation

359.3 261.7 346.4

PER HOUR PER HOUR PER HOUR

369.5 230.9 346.4

PER HOUR PER HOUR PER HOUR

375.3 206.9 337.3

PER HOUR PER HOUR PER HOUR

360.9 239.6 346.4

PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation 55
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SECTORAL OVERVIEW

SUPERVISORY POSITION

Employees in supervisory positions earn in total much more than employees in non-supervisory
positions (3461.9 per hour vs. ¥254.0 per hour). When looking from the time perspective, we again
see that while the wages of supervisors have slightly risen during this period, the wages of non-
supervisors have slightly fallen. This sector also belong among those where the effects of economic
slowdown wasn’t distributed fairly between supervisors and common workers in terms of wages. As
the overall sample of females is very low in the IT sector, the yearly breakdown of female wages by
supervisory position can’t be published due to low sample (therefore the female row is empty in the
table below). As was already concluded, the gender pay gap in this sector is very high. However, the
gender pay gap for non-supervisors (28%) is lower than for supervisors (42%).

TABLE 35: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS
(MEDIAN GROSS HOURLY WAGE)

456.4 451.9

2013 259.8 256.6
472.2 461.9

2014 259.8 256.6

Q1-Q3/ 524.4

2015 241.2 233.5
461.9 325.3

MEAN 259.8 203.5 254.0

Source: Wagelndicator Foundation
There was not enough data to make reasonable statistics

Il YEs
Hlino

461.9

461.9
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TENURE GROUPS

We can again see a sharp rise of wages of workers with longer work experience. The wage difference is around
50% in every pair of consecutive tenure groups compared, meaning that workers with 0-2 years of experience
(3144.3 per hour) earn in fact 4.4 times less than of workers with 11+ years of experience (3635.1 per hour).
When comparing from the time perspective, we can see that the median wages of employees with the shortest
work experience haven't changed, and the wages of all the other tenure groups have increased only marginally.

TABLE 36: WAGES BY TENURE GROUPS

YEAR SHARE MEDIAN GROSS HOURLY WAGE
EXPERIENCE 0-2 0-2 3-5 6-10 11+

2013 6% 13% 21% 10% 144.3 207.9 383.2 618.4

2014 5% 10% 14% 8% 144.3 230.9 402.1 641.5
Q1-Q3/2015 2% 4% 5% 4% 137.8 204.8 376.0 645.5

TOTAL 13% 26% 40% 21% 144.3 2194 386.8 635.1

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

OWNERSHIP OF COMPANY

The sample for this question and in this sector allows us to compare only two groups of company ownership: wholly
domestic owned and fully or partially foreign owned companies.

Table 37 below shows that employees working in domestic companies earn only ¥261.2 per hour, while employees
of fully or partially foreign owned companies earn 88% more (3490.8 per hour). In the year-to-year comparison, it

is important to point out what has happened last year (Q1-Q3/2015). While the wages of wholly domestic owned
companies have decreased significantly by ¥70 per hour, the wages of wholly or partially foreign owned companies
have increased by more than ¥80 per hour. This means the pay gap in the IT sector between domestic and foreign-
owned companies is growing.

TABLE 37: MEDIAN WAGES PER COMPANY OWNERSHIP

%

u
WHOLLY OR PARTIALLY
FOREIGN OWNED

272.5
276.0
2014 ‘ 461.9
Q1Q3/ 206.6
2015 543.4
MEAN 261.2
490.8

46.4%

WHOLLY
DOMESTIC

OWNED MEDIAN GROSS

HOURLY WAGE

Source: Wagelndicator Foundation

SIZE OF COMPANY

The sample allows us to compare 5 different company size groups: 0-50, 50-200, 200-1000, 1000-5000 and 5000+
employees. Generally, the graph confirms that the larger the company, the higher wages its employees earn, although
the correlation is not so clear like in other sectors. Employees working in companies with less than 0-50 earned only
in median ¥202.1 per hour during the whole sample period, whereas employees working in the largest companies
with 5000+ employees earned nearly twice that much (393.5 per hour) during the same period. One may also see
that while in case of the smaller companies the wages have decreased slightly in the three years, in case of the
largest companies the wages have still been slightly increasing. A large exception in the case of companies with 200-
1000 employees in Q1-Q3/2015: in this case, a large ¥140 per hour decrease of wages has been recorded (based on
138 observations). This must be just a small exception in the general trend described above.

FIGURE 6: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE

SECTORAL OVERVIEW

BONUS PAYMENTS

In terms of bonuses received for unsocial working hours or overtime work in the last month, again only a
comparison of the percentage of employees who received them can be provided, as here the sample is
sufficient. Like in other, only quite a few firms acknowledge weekend and unsocial working hours (13.8%) or
overtime working hours (7.0%) in terms of financial benefits. However, since 2013 the situation has improved
and the percentage of workers receiving these bonuses has risen.

TABLE 38 — ADDITIONAL PAY FOR EXTRA WORK

(BONUSES RECEIVED IN LAST WAGE — MEDIAN GROSS HOURLY WAGE)

10.6% I UNSOCIAL HOURS BONUS/
WEEKEND ALLOWANCE

5.7% I OVERTIME BONUS

2013

26.9%

2014
12.6%

18.2%

Q1-Q3/

2015 7.8%

13.8%

MEAN

7.0%

Source: Wagelndicator Foundation

JOB SATISFACTION

In the IT services sector, the three job-related things the workers most satisfied with are the relationship with
their colleagues, working hours and the relationship with their superiors. With all these things more than 80%
of employees have reported satisfaction. More than 80% are also satisfied with their job overall, and these
figures are rising. The least satisfying thing of the IT sector employees is again the wage (58%). However, for
pay satisfaction we can’t see any rising trend.

Good news is that the number of respondents reporting being satisfied with their life as a whole is rising,
from 63.6% in 2013 to 69.6% in Q1-Q3/2015. It is no surprise, considering the wages IT specialists earn.??

TABLE 39: SATISFACTION WITH WORK AND LIFE

BYEAR2013  EYEAR2014 [ Q1432015 VIEDIAN GROSS HOURLY WAGE (INR) SATISFACTION WITH SATISFACTION LEVEL
YEAR 2014 Q1.Q3/2015
400 m
JoB 76.1 73.9 81.5
350 PAY 59.2 52.5 58.3
300 COMMUTING TIME 70.1 76.9 79.4
250 WORK-LIFE BALANCE 715 73.3 79.8
200 JOB SECURITY 71.6 69.0 73.6
o WORK ENVIRONMENT 75.9 73.5 76.9
WORKING HOURS 79.6 72.7 85.9
100 RELATIONSHIP TO COLLEAGUES 89.3 84.2 88.4
50 RELATIONSHIP TO SUPERIORS 80.9 78.0 83.7
0 LIFE AS-A-WHOLE* 63.6 60.9 69.6
10-50 50 - 200 200 -1000 1000 - 5000 5000+ *See footnote 5 on page 13. Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

LEGAL AND MARKET
CONSULTANCY.
BUSINESS ACTIVITIES

The overall sample for this sector is the lowest from the eight sectors of this report: only 1,325 observations.
Therefore, many of the tables and comparisons for various categories of workers couldn’t be provided in detail.
The median gross hourly wage has recorded a slight overall increase during the sample period. In 2013, it has
been ¥230.9, in 2014 it reached ¥258.7 in 2014, but in Q1-Q3/2015 decreased a bit to ¥251.9. The wages in
this sector weren’t much affected by slower economic growth occurring in India since 2012.

EDUCATION

As the sample for this sector is small, only wages of bachelor’s degree holders and master’s degree holders can GENDER

be compared. Holders of only a bachelor’s degree (3192.5 per hour) in fact earn less than holders of the master’s

degree (3259.8 per hour), although this different is not as high as in many other sectors. The gender pay gap is significant also in this sector. During the whole sample period, men report a
median hourly wage of ¥256.6 per hour, whereas women report a median wage of ¥206.6 per hour.

The figures illustrated on Table 40 also provide a year-to-year wage comparison. Wages of bachelors have been This represents a 24.2% gender pay gap. When comparing year-to-year, one must have in mind the

rising, during the last two years they have risen by ¥63 per hour. But in the case of masters, the wages have low sample of women (only 268 observations), which doesn’t allow a year-to-year comparison. But in

remained more-or-less without change, so the wage difference between legal and market consultancy workers case of men, we see a wage increase.

with bachelor’'s and master’s degree must have decreased. This indicates that in this sector also the bachelor’s
degree can be well applied in work experience.

TABLE 40: MEDIAN HOURLY WAGE WITH RESPECT TO EDUCATIONAL ATTAINMENT mﬁkfa‘:}s; MED !,ﬁ';‘E,HOUR"Y WAGE BY GENDER AND YEAR

(MEDIAN GROSS HOURLY WAGE)

Il 2013 | 2014 [ 01-Q3/2015 [J] MEAN

BACHELOR’S

DEGREE,

THREE YEAR

DEGREE OR 2254

EQUIVALENT

MASTER'S 256.6

DEGREE, +

FOUR/ 273.9

FIVE YEAR

DEGREE OR 2598

EQUIVALENT 250.8

EDUCATION LEVEL Source: Wagelndicator Foundation

241.5 230.9
PER HOUR PER HOUR
266.2 258.7
PER HOUR PER HOUR
260.2 251.9
PER HOUR PER HOUR
256.6 206.6 248.3
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation
There was not enough data to make reasonable statistics 61
MONSTER
SALARY
INDEX




SECTORAL OVERVIEW

SUPERVISORY POSITION

Also in this sector, employees working in supervisory roles earn in median much more than employees
without supervisory roles (3302.0 per hour vs. ¥188.7 per hour). When looking from the time
perspective, the sample wasn’t large enough to enable a meaningful comparison for both genders.
Therefore, only figures for all employees are provided, where we can clearly see a minor decrease in
wages of both supervisors and non-supervisors in Q1-Q3/2015 compared to 2013. However, in the
middle year 2014, the wages have increased a bit.

TABLE 42: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)

2013

2014

Q1-Q3/
2015

307.9
MEAN 196.3

Source: Wagelndicator Foundation
There was not enough data to make reasonable statistics
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261.1
161.7

288.7
187.0

317.6
192.5

281.8
179.0
302.0
188.7
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TENURE GROUPS

Table 43 again illustrates that wages rise sharply with longer work experience. While workers with 0-2 years of
experience earn only ¥150.1 per hour in median, wages of workers with 11+ years of experience reach ¥424.4
per hour. When comparing from the time perspective, one may notice that wages of workers with 11+ years

of experience make up only 11% of the already small sample. Therefore, this group isn’t included in the year-
to-year comparison of wages by tenure. When comparing the remaining three groups with up to 10 years of
experience, we may notice that while wages for the groups 3-5 and 6-10 have increased reasonable (by about
350 per hour), wages of the least experienced workers have indeed decreased. However, data for Q1-Q3/2015
comes from a low sample, so it can be biased.

TABLE 43: WAGES BY TENURE GROUPS

MEDIAN GROSS HOURLY WAGE

2013 10% 16% 15% 6% 144.3 198.9 288.7
2014 10% 12% 13% 4% 134.4 181.5 354.1
Q1-Q3/2015 4% 5% 4% 2% 118.0 245.4 328.1

TOTAL 24% 32% 32% 11% 136.0 195.0 323.3 424.4

Source: Wagelndicator Foundation
There was not enough data to make reasonable statistics 63
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OWNERSHIP OF COMPANY

The sample in this sector doesn’t allow to compare the wages year-by-year. However, we can
reasonably compare all the three ownership groups. Wages for employees in domestic owned
companies (3150.6 per hour) are more than three times lower than wages in wholly foreign owned
companies (3473.4 per hour). Wages in partially domestic and partially foreign owned companies
lies somewhere in between at ¥262.4 per hour.
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TABLE 44: MEDIAN WAGES PER COMPANY OWNERSHIP

59.2% 17.6% 23.2%

WHOLLY PARTIALLY WHOLLY
DOMESTIC FOREIGN FOREIGN
OWNED OWNED OWNED

BONUS PAYMENTS

The sample of respondents answering the questions about weekend/unsocial working hours (165) and
overtime work (170) is really low. We can only conclude that from the whole sample period, only 7.9% of
respondents reported receiving a bonus for weekend/unsocial working hours in the last month. In case of
bonus for overtime work, this percentage was only 9.4%. This sector is no exception, only a small part of
Indian workers receive such benefits. No other reasonable findings can be concluded from such a low sample.

I 473.4

MEAN

I 1506

Source: Wagelndicator Foundation

JOB SATISFACTION

Again, relationship with colleagues and superiors are the job-related categories the employees of the Legal
and market consultancy sector are the most satisfied with (more than 80%). In this sector, also a lot of

employees (77.5%) are satisfied with their work-life balance, and this figure has been rising in the last three
years. This is quite a surprising finding considering that working in the legal sector usually requires working

SIZE OF COMPANY

The low sample allows us to compare wages only in for company size groups: 0-50, 50-200, 200-1000 and 1000+
employees. As was the case previously, size of a company really plays an important role in determining the wages: the

larger company size, the larger are the wages. It is important to note for this sector that the wage differences between
company sizes are much smaller than was the case in other sectors. Employees of companies with less than 50
employees reached 173.5 in the whole sample period, while wages in companies with more than 1000 employees
reached 303.0 per hour. The figures for the individual years are virtually the same, no major change in wages has
occurred in the last three years in any of the company size groups.

FIGURE 7: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE

Il YEAR 2013 M YEAR 2014 Hl Q1-13/2015 MEDIAN GROSS HOURLY WAGE (INR)

350
300
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200
150
100
50

0

0-50 50 - 200 200-1000 1000 +

long hours. The salary is again the job-related category the employees are the least satisfied with: only 51%
of workers in the legal sector report satisfaction with their pay.

However, the case of satisfaction with life as-a-whole is not so positive: while in 2013 61% of respondents
reported being satisfied with their life as a whole, this figure has fallen to 55% in Q1-Q3/2015.23

TABLE 45: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL

YEAR 2014 Q1-Q3/2015
JOB 73.9 75.4 83.3
PAY 46.0 55.4 51.2
COMMUTING TIME 69.4 7.4 74.4
WORK-LIFE BALANCE 69.8 71.7 77.5
JOB SECURITY 56.5 63.6 60.0
WORK ENVIRONMENT 65.5 77.2 76.9
WORKING HOURS 74.4 81.8 65.0
RELATIONSHIP TO COLLEAGUES 85.7 84.2 82.5
RELATIONSHIP TO SUPERIORS 88.1 75.9 80.0
LIFE AS-A-WHOLE* 61.5 60.0 54.8

*See footnote 5 on page 13. Source: Wagelndicator Foundation

FIRM SIZE (NUMBER OF EMPLOYEES)

23 As was explained previously, these figures don’t mean that workers are much more satisfied with work related stuff than their life as-a-whole, as the methodology to calculate the life

64 Source: Wagelndicator Foundation satisfaction level is different (explanation is provided in footnote 5 on Page 13). 65
MONSTER MONSTER
SALARY SALARY

INDEX INDEX



66

SECTORAL OVERVIEW

MANUFACTURING

In the Indian manufacturing sector, the overall sample of observations is 6,698. The
median gross hourly wages in this sector have risen only marginally during the sample
period: from ¥251.7 in 2013 through ¥251.9 in 2014 to ¥256.6 in Q1 Q3/2015. This
sector has been very stable in terms of wages.

EDUCATION

As can been seen in this sector, the employees with a secondary education earn the lowest median hourly
wage (3109.1). Employees who hold a Bachelor’s degree earn a median hourly wage of ¥204.5 (almost
double the hourly wage of a secondary education employee holder), whilst employees with a Master’s degree
earn 2.5 times the median hourly wage of employees with a secondary education (3277.1).

Data presented in previous education level tables for different sectors show the same pattern of growth
from years 2013-2014 and in most of cases, there is a slight decrease in median hourly wage from Q1-Q3
of 2015. Wages for employees with bachelor’s degree suffered the harshest changes throughout the years;
an increase of ¥33 from 2013-2014 and then a decrease of ¥43.3 from 2014 to Q1-Q3/2015. However, the
wage development in the other two education levels was different. Wages of workers with only secondary
education decreased a bit in the first year, but increased by ¥30 in Q1-Q3 of 2015. Wages of Master’s
degree holders education decreased by 323 in 2014, but increased by 313 in Q1-Q3 of 2015.

TABLE 46: MEDIAN HOURLY WAGE WITH
RESPECT TO EDUCATIONAL ATTAINMENT

(MEDIAN GROSS HOURLY WAGE)

B 2013
SECONDARY B 2014
EDUCATION 1275

: I 01-03/2015

I MEAN
BACHELOR'S
DEGREE, 230.9
THREE YEAR
DEGREE OR
EQUIVALENT
MASTER'S 2874
DEGREE,
FOUR/
FIVE YEAR
DEGREE OR 2139
EQUIVALENT 2774

EDUCATION LEVEL

Source: Wagelndicator Foundation

24 However, even this sample didn’t enable us to publish meaningful comparisons for all the categories of workers that we examine in this report,
but most of the figures could be used and are published below.
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GENDER

The average hourly wage for men is ¥259.8 and women ¥192.5. This is a difference in wages of 67.3, amounting
to a 34.9% Gender pay gap. This Gender pay gap makes the Manufacturing sector the one with the highest
Gender pay gap among the sectors covered by this report.

By observing table 47, it can be noticed that men’s wages have increased slightly over the years (a yearly average
of ¥2.45), whilst women’s wages have decreased from 2013 to 2014 and then increased in Q1-Q3/2015. This

trend indicates widening of the Gender pay gap in favor of men. One of the reasons for such bad wage treatment
of women is that the Manufacturing sector is highly male-dominated, as the sample of observation also confirms.

TABLE 47 - MEDIAN HOURLY WAGE BY GENDER AND YEAR

(MEDIAN GROSS HOURLY WAGE)

P et

256.6 212.1 251.7
PER HOUR PER HOUR PER HOUR
259.8 184.8 251.9
PER HOUR PER HOUR PER HOUR
261.5 187.6 256.6
PER HOUR PER HOUR PER HOUR
259.8 192.5 254.0
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation

67
MONSTER
SALARY
INDEX



SECTORAL OVERVIEW

SUPERVISORY POSITION

Table 48 illustrates the wages for employees in supervisory and non-supervisory positions. The salaries
are higher for supervisors than non-supervisors (3288.7 vs ¥202.7). Looking closely at the table, the
median hourly wage for supervisors was rising from 2013-2014 and decreased in the Q1-Q3/2015, whilst
for employees in non-supervisory positions, wages decreased an average of ¥7.85 during the considered
years. Within the manufacturing sector, there is an imbalance between employees in supervisory
positions with non-supervisory ones, which as a result can have negative effects over motivational
aspects of workers and therefore impact financial performance for companies within this sector. Another
aspect to consider is the unbalance in samples between genders, which is has higher numbers for males
instead of females, however, gender inequality does not play a significant role within this sector because
it is observed that the unequal wage affects both genders within the analyzed work groups.

TABLE 48: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)

288.7

317.6
2014 205.3
Q1-Q3/ 307.9
2015 202.1

294.6

WIEAN 205.3

Source: Wagelndicator Foundation

254.0
212.1

216.5
161.9

230.9
168.7

226.1
73.2

+ Il yes
HlNo

288.7

307.9

200.9

298.9
192.5
288.7
202.7

TENURE GROUPS

Table 49 shows the wages according to the years of work experience. While workers with 0-2 years of
experience earn a median gross hourly wage of ¥123.2 per hour, employees with 11+ years of experience

earn 3409 per hour, this is a 231% difference. The wage difference is obvious amongst the tenure groups with
an average of 50% difference amongst them. The highest percent difference amongst consecutive groups
(58.7%) exists amongst the 3-5 years and the 6-10 years of work experience. The lowest share observed in the
table is for those employees with 0-2 years of experience (only 14%), making the other 3 groups important to
analyze for the year to year basis. The year which reported the highest increase in hourly wage was 2014 with
$115.5 from 3-5 to 6-10 and ¥161.6 from 6-10 to 11+. The case is similar for the 2013 and Q1-Q32/2015,
whereas the years of experience are higher, wages increase and confirms that more experienced workers are
economically compensated than lower-experienced workers.

TABLE 49: WAGES BY TENURE GROUPS

MEDIAN GROSS HOURLY WAGE

2013 6% 11% 16% 15% 120.3 184.8 282.3 360.9
2014 6% 9% 10% 11% 133.4 173.2 288.7 450.3
Q1-Q3/2015 3% 4% 6% 5% 116.3 168.4 264.6 451.1

TOTAL 14% 24% 32% 30% 123.2 174.5 2771 409.0

Source: Wagelndicator Foundation

69

MONSTER
SALARY
INDEX



OWNERSHIP OF COMPANY

In order to do a meaningful comparison of all three groups of company ownership the observations were
merged from fully foreign owned and partially foreign owned companies.

The following table shows that employees in domestic owned companies earn ¥167.4 per hour, whilst
employees from wholly or partially foreign owned companies earn ¥280.1 per hour, this is a difference of
67% between the groups. For both groups, the period comprising 2013 and 2014 presented an increase
in hourly wages; %0.7 (0.4%) for wholly domestic owned companies and 6.9 (2.4%) for wholly or partially
foreign owned companies. On the other hand, 2014 to Q1-Q3/2015 presented a decrease in hourly
wages; 313.2 for the first group and ¥50.8 for the latter.

58.9% o1z TN _167.7

WHOLLY
DOMESTIC
OWNED

rors N 1cs.c

MEDIAN GROSS
HOURLY WAGE

o103/ [ 1552

2015

vean [N 167.4

Source: Wagelndicator Foundation

[ S ———

SIZE OF COMPANY

The following figure shows groups of companies arranged according to their number of employees and the
relationship these groups have with earned hourly wages. As a result of the arrangement, 6 different groups
were established; 0-10, 10-50, 50-200, 200-1000, 1000-5000 and 5000+ employees. In the case of

this sector and previously analyzed ones, wages depend highly on the size of the companies and number

of employees, generally larger companies (with a larger number of employees) pay higher hourly wages,
although there may be some exceptions like group 0-10 employees. Group 1 (0-10 employees) earned the
highest hourly wage from 2013 to 2014 (71.9), however suffered the highest decrease in wage from all the
groups from 2014 to Q1-Q3/2015 (X74.6). This large changes in wages can be explained by the fact that
the earnings of small manufacturing companies with 0-10 employees are really dependent on each order or
contract they manage to get, so their revenue and employees’ earnings fluctuate much more year-to-year than
in larger companies. The highest increase in hourly waged earned was from 2014 to Q1-Q3/2015 by group 5
(X76.1). The lowest recorded increase in hourly wage was group 2 from 2013 to 2014 with only 32.7.

Groups 1, 2 and 3 experienced a growth in wage from 2013-2014 and a decrease from 2014 to Q1-Q3/2015.
Groups 4, and 6 increased their wages during the considered years and finally group 5 of 1000-5000
employees was different from the common identified trends: decreased 323 from the years 2013-2014 and
increased 76 in between 2014 to Q1-Q3/2015.

Il YEAR 2013 YEAR 2014 [ Q1:13/2015
MEDIAN GROSS HOURLY WAGE (INR)

350
300
250
200
150
100
50
()}

0- 10-50 50 - 200 200 - 1000 1000 - 5000 5000+
Source: Wagelndicator Foundation FIRM SIZE (NUMBER OF EMPLOYEES)
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BONUS PAYMENTS

In terms of bonuses received for unsocial working hours or overtime work in the last month, again only a comparison
of the percentage of employees who received them can be provided, as here the sample is sufficient. The number of
respondent answering the bonus height was low, but for those answering yes/no to the bonus questions the sample
is reasonable.

Like in other sectors of the Indian labour market, not all firms acknowledge overtime work hours (11.4%) or weekend
and unsocial work hours (9.3%) in terms of financial benefits. The percentage of employees receiving an unsocial
hours bonus increased more than double from 2013 to 2014 (12%) and 3.2% from 2014 to Q1-Q3/2015. For the
overtime bonus case, there was an increase of 2.5% from 2013 to 2014 and 3.9% between 2014 and Q1-Q3/2015,
which indicates an improvement in the financial benefits for employees that work over the required hours.

TABLE 51 - ADDITIONAL PAY FOR EXTRA WORK

(BONUSES RECEIVED IN LAST WAGE - MEDIAN GROSS HOURLY WAGE)

5.6% Il UNSOCIAL HOURS BONUS/
2013 WEEKEND ALLOWANCE
10.3% Il OVERTIME BONUS
17.7%
2014
12.8%

20.9%
Q1-Q3/
2015 16.7%

9.3%

MEAN

11.4%

Source: Wagelndicator Foundation
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JOB SATISFACTION

The job aspects that are considered by employees in the Indian Manufacturing sector as relatively satisfactory are
once again the relationships to superiors (79% in Q1-Q3/2015), relationship to colleagues (87.7% in Q1-Q3/2015)
and the working hours (73.7 % in Q1-Q3/2015). The percentage of satisfaction has slightly decreased for these
three aspects from 2013 to Q1-Q3/2015. Once again a very low percentage of workers report being satisfied with
their pay (only 50.3% in Q1-Q3/2015).

It is important to mention that for most of the considered aspects of satisfaction amongst workers from 2013 to
Q1-Q3/2015, the percent of satisfaction has decreased slightly. In terms of job satisfaction, employees for the
manufacturing sector have changed very little over the years. In total, an average of 60% of employees are satisfied
with their life as-a-whole.?® This 60% satisfaction positions the manufacturing sector in a decent position compared
to other Indian labour sectors. Overall, the wages in this sector have steadily been increasing over the years with
only a few minor fluctuations and decreases.

TABLE 52: SATISFACTION WITH WORK AND LIFE

SATISFACTION WITH SATISFACTION LEVEL

YEAR 2013 2014 Q1-Q3/2015
JoB 76.6 76.9 76.2
PAY 62.2 58.6 50.3
COMMUTING TIME 78.2 71.5 66.7
WORK-LIFE BALANCE 75.0 69.6 74.2
JOB SECURITY 70.3 71.3 65.6
WORK ENVIRONMENT 75.5 71.7 71.2
WORKING HOURS 79.4 74.4 73.7
RELATIONSHIP TO COLLEAGUES 89.2 87.9 87.8
RELATIONSHIP TO SUPERIORS 84.7 83.3 79.0
LIFE AS-A-WHOLE* 62.2 60.7 57.1

*See footnote 5 on page 13. Source: Wagelndicator Foundation

25 This cipher doesn’t mean that employees are more satisfied with other work related aspects, the methodology to calculate the life satisfaction level is different
(for explanation, see footnote 5 on Page 13).
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SECTORAL OVERVIEW

TRANSPORT, LOGISTICS,
COMMUNICATIONS

In the sector of transport, logistics and communication, the overall sample of observations is 1,574. That is
quite a low sample allowing meaningful comparisons of wages in only some of the categories of workers.

The median gross hourly wages in this sector went up and down in the three years of the sample period: it stood
at ¥230.9 in 2013, rose to ¥270.1 in 2014 and in Q1-Q3/2015, it has fallen a bit to ¥253.6.

EDUCATION

Within this sector, the employees with a bachelor’s degree education earn a total of ¥196.6 per hour whilst those
with a master’s education level earn a total of ¥274.4 per hour, this is 35.5% lower for the bachelor’s degree.

The data illustrated in Table 53 provides a wage comparison from years 2013 to Q1-Q3/2015. For the group with
a bachelor’s degree, there was no change in hourly wage from 2013 to 2014, but there was an increase from
year 2014 to Q1-Q3/2015. For the group with a Master’s degree, there was an increase in hourly wage from 2013
to 2014, but a decrease from 2014 to Q1-Q3/2015. This phenomenon indicates that the slow economic growth
taking place in India for this sector has impacted more the employees who hold a Master’s degree and not the
case of the lower educated ones.

TABLE 53: MEDIAN HOURLY WAGE WITH RESPECT TO EDUCATIONAL ATTAINMENT

(MEDIAN GROSS HOURLY WAGE)

Il 2013 [ 2024 [l 01-03/2015 [ MEAN

BACHELOR'S
DEGREE,
THREE YEAR
DEGREE OR
EQUIVALENT

2258

MASTER'S
DEGREE,
FOUR/

FIVE YEAR
DEGREE OR
EQUIVALENT

307.9

259.8

274.4

EDUCATION LEVEL

Source: Wagelndicator Foundation
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GENDER

There is also Gender pay gap within the sector of transport, logistics and communications, where male employees
earn 3255 per hour and women’s wage is ¥209.7 per hour (difference of ¥45.3 less for women, responding to a
17.7% gender pay gap).

Taking a closer look at Table 54, we can compare the year-to-year wages for men and women and in both cases
they increased from 2013 to 2014 and then decreased in Q1 Q3/2015. The Gender pay gap for 2013 was 348.1,
in 2014 it was ¥8.1 (caused by an extraordinarily high wage figure for women, coming from a low sample) and in
Q1 Q3/2015 it reached ¥37.5. This trend indicates that there is in fact a decrease in the gender pay gap existent
within this sector.

TABLE 54 - MEDIAN HOURLY WAGE BY GENDER AND YEAR

(MEDIAN GROSS HOURLY WAGE)

==

240.6 192.5 230.9
PER HOUR PER HOUR PER HOUR
270.8 262.7 270.1
PER HOUR PER HOUR PER HOUR
254.0 216.5 253.6
PER HOUR PER HOUR PER HOUR
255.0 209.7 250.5
PER HOUR PER HOUR PER HOUR

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW

SUPERVISORY POSITION

Table 55 shows the median hourly wage for male and females in supervisory and non-supervisory
positions. In this sector, women earn higher wages per hour in supervisory positions than men
(307.9 vs ¥303.5), confirming that in some exceptional cases, women can indeed earn more than
men. For the case of non-supervisory positions, male employees earn higher hourly wages than
women (3205.3 vs 3181.2).

The sample of observations wasn’t sufficient enough to provide a reasonable year-to-year
comparison of wages by supervisory position and by genders. However, a year-to-year comparison
only by supervisory position, regardless of gender, can be published. The median hourly wages for
supervisory positions are higher and increased by ¥60.8 from 2013 to 2014 and then decreased by
73 in Q1-Q3/2015. For non-supervisory positions the hourly wage decreased by ¥12.2 from 2013-
2014 and then increased by 341 in Q1 Q3/2015.

Economic slowdowns in this sector aren’t distributed fairly in terms of wages and therefore may lower
employee motivation because of the rising gap between the groups.

It should also be mentioned that gender doesn’t play a significant role in the trend of unequal wage
effects because this factor affects both genders.

TABLE 55: MEDIAN HOURLY WAGE BY SUPERVISORY POSITIONS

(MEDIAN GROSS HOURLY WAGE)

® o
+ M yEs
II "W =

272.0
2013 202.1

332.8
2014 189.9
Q1-Q3/ 259.8
2015 230.9
303.5 307.9 303.7

Source: Wagelndicator Foundation
There was not enough data to make reasonable statistics
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TENURE GROUPS

Table 56 shows that there has been an increase in median gross hourly wage for most tenure groups from
2013 to 2014 and then a decrease in Q1-Q3/2015. As can be observed from the wages by tenure groups of
other sectors, wages increase considerably as the years of experience increase. The 11+ years of experience
group for this sector is the only one that does not decrease during the considered years, but increases more
than 60 per hour each year. The highest registered increase in hourly wage is for 11+ from 2014 to Q1-
Q3/2015 by ¥150.3. It is interesting to observe that the considerable increase in hourly wages happens for
the tenure groups that consist of 6+ years of experience and the highest decrease in hourly wages is for the
0-2 group (318 after 2014). As in previously analyzed sectors, these figures confirm that the higher the years
of experience, the better the financial remuneration (wages) for employees.

TABLE 56: WAGES BY TENURE GROUPS

YEAR MEDIAN GROSS HOURLY WAGE
EXPERIENCE (12 35 6-10

2013 9% 14% 15% 9% 128.3 194.0 307.9 357.6

2014 6% 9% 14% 7% 129.6 196.3 317.6 427.7
Q1-Q3/2015 2% 4% 7% 4% 111.6 193.4 256.6 577.4

TOTAL 16% 27% 37% 20% 128.3 195.0 304.8 4217.7

Source: Wagelndicator Foundation
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SECTORAL OVERVIEW SECTORAL OVERVIEW

OWNERSHIP OF COMPANY TABLE 57: SATISFACTION WITH WORK AND LIFE

The small sample for this sector is not sufficient to provide a year-by-year comparison for this. All that can be

concluded is that during the whole sample period, the median wage of employees working in domestic owned SATISFACTION WITH SATISFACTION LEVEL

com'panies was 166.9 per hogr (based on 171 observations), and the median wage for employegs of 2vgholly or YEAR 2014 Q1-Q3/2015

partially foreign owned companies was 2.5 times more (3423.4 per hour, based on 157 observations). 5B o i =0
PAY 53.6 60.0 52.8

SIZE OF COMPANY COMMUTING TIME 72.2 78.7 73.5

The sample required merging groups of company size, figure 8 provides a comparison of 3 different company WORK-LIFE BALANCE 73.3 70.8 79.4

sizes accgrdiqg to t.he number of employees: 0-50, 50-10Q0, :LOOQ+. As. previous cgses, the sizg of the . JOB SECURITY 65.1 67.7 61.1

company is critical in terms of employee wages. By observing the figure it can be said that the bigger the size ORI VRGN MENT 799 Barl I

of the company, the higher the hourly wages for employees, however there can be exceptions. Wages for group : : :

1 have slightly decreased (33) from 2013 to 2014 and slightly increased (312.3) from 2014 to Q1-Q3/2015. WORKING HOURS 731 80.0 79.4

For groups 2 and 3 the trend was that the hourly wages increased 343.2 and ¥48.6 respectively from 2013 to RELATIONSHIP TO COLLEAGUES 87.2 84.4 84.8

2014 and then decreased ¥37.8 and ¥13.9 respectively between 2014 to Q1-Q3/2015. RELATIONSHIP TO SUPERIORS 80.4 79.7 79.4
LIFE AS-A-WHOLE* 56.9 54.1 59.6

FIGURE 8: MEDIAN GROSS HOURLY WAGES BY COMPANY SIZE *See footnote 5 on page 13. Source: Wagelndicator Foundation

Il SERIES 1 [ SERIES 2 Il SERIES 3 MEDIAN GROSS HOURLY WAGE (INR)

400

300

200

100

0

1 2 3
Source: Wagelndicator Foundation FIRM SIZE (NUMBER OF EMPLOYEES)
BONUS PAYMENTS

The sample for both bonuses questions is too low to provide a reasonable year-to-year comparison. In case
of the bonus for weekend/unsocial hours work, 16.0% of the 206 respondents reported receiving it. For the
overtime work bonus, 14.6% out of 200 respondents reported they received it. The percentage of workers
receiving such a bonus in the last month is indeed low, like was the case in all other sectors of the Indian
labour market. However, one must have in mind that the sample in this sector was quite low.

JOB SATISFACTION

Once again, the job-related aspects with which employees are relatively more satisfied are relationship to
superiors (79.8%), relationship to colleagues (85.5%) and working hours (77.5%). These percentages were
calculated as the average from the year-to-year analysis. A low percentage of employees is satisfied with their
wages (only 55.5% average), however, this cipher is higher than the manufacturing sector and others within the
Indian labour sectors analysed in this report. Employee satisfaction with the job overall has slightly increased on
the year-to-year basis, which indicates improvement in different aspects and hence can have a positive impact
over employee motivation and efficiency.

For the whole sample period, 56.5% of employees are satisfied with their life as-a-whole situation, the differences by
year are low in this case. However, the satisfaction is not amongst the highest when compared with other sectors.?”

26 However, one must bear in mind that also this finding comes from a small sample, and therefore can be biased.
27 As was explained previously, it doesn’t mean that workers are much more satisfied with work related stuff than their life as-a-whole, as the methodology to calculate the life satisfaction level

78 is different (explanation is provided in footnote 5 on Page 13). ] " . 79
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WORLDWIDE COMPARISON
OF OCCUPATIONS

The Wagelndicator database allows for wage
comparisons across different occupational groups and
across various countries in the European Union, former
Soviet Union area, and the Americas. Furthermore,
the analysis also takes into account a few Asian

and African countries. The analysis compares wages
across three important occupation groups, containing
many different occupations across many sectors:
Managers, Professionals and Technical and associate
professionals. These occupation groups cover
especially high-skilled and median-skilled jobs. Most
observations come from these occupations groups, as
internet survey respondents are especially educated
people working in high or medium skilled jobs.

Due to different price levels in the above countries,
the gross median hourly wage is compared across
these countries in PPP (purchasing power parity) in
international US dollars. The PPP gross wage figures
express the wage equivalent in US dollars, which
would have the same purchasing power in the United
States as the actual wage in local currency has in the
particular countries.

The sample period from which the data was compared
remains the same: January 2013 to September

2015. As the inflation rate differs among countries,
PPP conversion rates for each year separately (2013,
2014 and 2015 estimate) from the IMF’s latest WEO
database were used.

The international comparison of median gross

hourly wages shows that Indian educated workers

are not significantly worse-off than workers in the
most developed European countries or the US. The
figures also show that these Indian workers are

not only better-off than Latin American and African
countries, but also better-off than some countries in
central and Eastern Europe (the former Eastern bloc).
Nevertheless, that is also a reflection of relatively low
cost of living in India?®, which makes it possible to
afford a decent lifestyle with relatively modest income.
Furthermore, the wages for these high skilled and
medium skilled workers are not necessarily reflective
of the situation of the entire labour force

28Paycheck.in Cost of Living survey can be found at http://www.paycheck.in/main/salary/cost-of-living-survey. Wagelndicator uses the collected cost of living data to calculate the Living wages
and Wages in context, which Wagelndicator publishes in an online map: http://www.wageindicator.org/main/salary/living-wage/living-wage-map

MONSTER

COUNTRY
ANGOLA
ARGENTINA
AZERBAIJAN
BELARUS
BELGIUM
BRAZIL
CHILE
COLOMBIA
COSTA RICA
CZECH REPUBLIC
EGYPT
FINLAND
FRANCE
GERMANY
GHANA
GUATEMALA
HONDURAS
HUNGARY
INDIA
INDONESIA
ITALY
KAZAKHSTAN
KENYA
MADAGASCAR
MEXICO
NETHERLANDS
NICARAGUA
PAKISTAN
PARAGUAY
PERU
PORTUGAL
SENEGAL
SLOVAKIA
SOUTH AFRICA
SPAIN
SRI LANKA
SWEDEN
TANZANIA
UKRAINE
UNITED KINGDOM
UNITED STATES
VIETNAM

MANAGERS
6.51
18.51
12.59
7.18
25.94
13.60
25.16
16.38
14.63
15.70
11.45
26.56
27.69
22.58
10.33
16.98
9.49
13.65
20.82
8.92
26.55
9.60
12.58
6.25
15.79
26.84
8.80
10.72
12.26
25.48
14.31
8.81
13.83
22.76
26.98
8.86
26.53
16.52
6.60
21.49
26.74
8.74

PROFESSIONALS
5.89
13.86
8.96
5.54
20.21
12.57
16.16
10.28
9.44
12.83
9.89
20.97
23.39
27.42
8.46
11.15
7.20
8.11
16.12
5.87
19.41
7.22
8.43
4.48
10.10
20.80
6.68
8.37
9.73
12.97
11.45
8.68
11.20
20.81
18.85
6.37
22.37
9.59
5.50
19.69
26.54
5.10

TECHNICIANS AND ASSOCIATE PROFESSIONALS
2.70
10.15
10.72
5.60
18.58
6.93
9.51
6.50
5.68
10.20
6.29
17.80
16.61
21.86
5.66
6.81
5.38
8.25
12.60
5.13
17.17
6.20
6.39
3.86
6.93
18.44
4.55
6.53
6.80
8.11
7.63
5.73
9.9
14.6
15.60
4.23
19.90
5.89
4.34
16.3
17.71
4.97

Source: Wagelndicator (2012-2014); Purchasing power parity adjustment based on the IMF's latest WEO database (April 2015),
which provides PPP figures for calendar years 2013, 2014 and estimation from early 2015.
Note: Only results for countries with more than 100 observations in each of the three occupation groups are reported.
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CONCLUSION

This report looked into overall median wages in
India’s economy, as well as median wages by several
key sectors. These sectors included construction
and technical consultancy; education and research;
financial services, banking, and insurance;
healthcare, caring services, and social work; IT
services; legal and market consultancy, business
activities; manufacturing; transport, logistics, and
communication.

From January to September 2015, the leading sector
in terms of wages is IT, with ¥337.3 per hour being the
median value. The lowest median wages of ¥212.6
belong to the education and research sector, which is
37% less than median wages in the IT sector. However,
this study has shown that education pays off very

well in India in financial terms, as holders of master’s
degree earn ¥295.4 per hour in median, what is much
more than workers with only secondary education
(%117.7 per hour). With the booming demand for
education in India, the demand for qualified teachers
and professors could potentially push the wages in the
education and research sector higher.

The changing pace of economic growth in India has

an impact on how the wages evolve from the time
perspective. From 2013 to 2015, wages have risen in
6 out of the 8 sectors covered by this report. However,
this increase was rather small, the largest percentage
wage increase was recorded in the Transport, logistics
and communications sector (9.8 %). Paradoxically, the

only 2 sectors were the wages have slightly decreased
in 2013-2015 are the one with the highest wages

(IT services, decrease by 2.6%) and the one with the
lowest wages (Education and research, decrease by
5.6%). Although the wages have been in most cases
rising, the report has shown that bonuses for weekend
work and overtime work are really not prevalent

forms of compensation in India, as only about 10% of
employees received these bonuses.

This report has shown that the size of the company, as
determined by the number of employees, is positively
associated with higher wages. In other words, larger
companies pay higher wages than smaller ones. There
is also a clear difference in higher median wages paid
by foreign firms compared to lower median waged paid
by domestic firms. Taking higher wages as a signal for
greater efficiency in foreign firms, there is scope for
further integration of processes and methods between
both types of firms.

Median wages for females continue to lag behind male
median wages in every sector. The highest gender pay
gap was recorded in the Manufacturing sector (34.9%).
The lowest gender pay gap was recorded in the sectors
of Financial services, banking and insurance and
Transport, logistics, communication, equally standing
at 17.7%.

APPENDIX 1 - TYPICAL OCCUPATIONS IN ANALYZED INDUSTRIES

CONSTRUCTION,

TECHNICAL CONSULTANCY

CONSTRUCTION SUPERVISORS
CIVIL ENGINEERS
MECHANICAL ENGINEERS
ELECTRICAL ENGINEERS
BUILDING ARCHITECTS

EDUCATION,
RESEARCH

EDUCATION METHODS SPECIALISTS
SECONDARY EDUCATION TEACHERS

PRIMARY SCHOOL TEACHERS

UNIVERSITY AND HIGHER EDUCATION TEACHERS

TEACHING PROFESSIONALS NOT ELSEWHERE
CLASSIFIED

85

MONSTER
SALARY
INDEX



APPENDIX 1 - TYPICAL OCCUPATIONS IN ANALYZED INDUSTRIES

86

MONSTER
SALARY
INDEX

FINANCIAL SERVICES,

BANKING, INSURANCE

FINANCIAL ANALYSTS

ACCOUNTING ASSOCIATE PROFESSIONALS

ACCOUNTANTS

FINANCIAL AND INSURANCE SERVICES BRANCH
MANAGERS

CREDIT AND LOANS OFFICERS

IT

SYSTEMS ANALYSTS

SOFTWARE DEVELOPERS

SOFTWARE AND APPLICATIONS DEVELOPERS

INFORMATION AND COMMUNICATION
TECHNOLOGY ENGINEERS

SYSTEMS ADMINISTRATORS

MANUFACTURING

MANUFACTURING SUPERVISORS

MECHANICAL ENGINEERS

MOTOR VEHICLE MECHANICS AND REPAIRERS

INDUSTRIAL AND PRODUCTION ENGINEERS

MANUFACTURING MANAGERS

HEALTHCARE,
CARING SERVICES

HEALTH SERVICE MANAGERS

SPECIALIST MEDICAL PRACTITIONERS

TECHNICAL AND MEDICAL SALES PROFESSIONALS

GENERALIST MEDICAL PRACTITIONERS

NURSING PROFESSIONALS

LEGAL AND MIARKET CONSULTANCY,

BUSINESS

PERSONNEL AND CAREERS PROFESSIONALS

LEGAL AND RELATED ASSOCIATE PROFESSIONALS

ADVERTISING AND MARKETING PROFESSIONALS

SALES AND MARKETING MANAGERS

BUSINESS SERVICES AND ADMINISTRATION
MANAGERS

TRANSPORT, LOGISTICS,

COMMUNICATION

TELECOMMUNICATIONS ENGINEERS

CLEARING AND FORWARDING AGENTS

STOCK CLERKS

FREIGHT HANDLERS

SUPPLY, DISTRIBUTION AND RELATED MANAGERS
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